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CTPYKTYPA OTYETA!

1. IlepeueHs opraHu3anyii KyIbTypbl, B OTHOILIEHUN KOTOPBIX IIPOBOIUINCH
c6op u 060061eHre nHPOPMAIIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT cTp. 3

2. PesynpraTel 0000menus nHGopMayy, pa3MeeHHOW Ha O(HIHaTbHBIX
caiiTax 1 HH(MOPMALHOHHBIX CTEHAX B TTOMEIICHHSX OPraHu3aliy KyIbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKa3aHUS
YCIyT cTp. 5

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKTepu3yoleMy 0011e KpuTepun
OLICHKH Ka4yeCTBa YCIOBUI OKa3aHUS yCIyr OpPraHUu3alUusIMU KyJIbTYpBI crp.12

5. OCHOBHbIE HEIOCTATKU B pab0OTe OpraHu3aluu KyJIbTYphl, BHISBICHHBIE B

xoJ1e coopa u 0600mIeHNsT HHPOPMAIIMH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT, cp. 18
Y TIPEIOKEHUS TI0 COBEPIIICHCTBOBAHUIO MX JCSATEIHHOCTH

6. IlpemnoxxeHus Mo COBEPIICHCTBOBAHUIO JAESITEILHOCTH OpraHU3aIuil crp. 21
[Tpunoxenue 1. @opma Jy1sl OLIEHKHU CaliTa OPraHU3alMK KyJIbTYpPbl otp. 23
[Tpunoxenue 2. @opma 15 yuera nmoxkazaTese Mpu MoCemeHnn 1025
OpraHu3aluy KyIbTYphl p-
[Tpunoxenne 3. AHKETA nnsa onpoca nosyyaTeneid yciayr 0 KauecTBe o10.28
YCIIOBUM OKa3aHUs YCIYT OPraHu3alusIMU KyJIbTYpPbl p-
[Tpunoxenue 4. [IpennoxxeHus Mo yayqiieHUu0 yCJIOBUN OKa3aHUsl YCIYT B ctp. 31

opraHu3aluAax KyJIbTYpPbl, BBICKa3aHHBIC PECIIOHACHTAMU B IIPOLECCE OIpoCa

! Crpykrypa oruera chopmuposana B coorserctun ¢ “IIpaBumamu c6opa i 0606IICHHS HHPOPMALMH O KAYECTBE
YCIOBUM OKa3zaHHWs YCIyr OpraHM3alisiMH B cdepe KyIbTyphl, OXpaHbl 3J0pPOBBS, 00pa30BaHHS, COLUAILHOIO
oObcmyxuBaHusA W (DelepaNbHBIME  YUPEXKJICHUSIMH  MEIUKO-COLMANbHOW  SKCHEPTHU3BI’,  yTBEpP)KICHHBIX
noctanoBienueM IIpasurensctBa P® ot 31 mas 2018 1. N 638.
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1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLIEHUH KOTOPBIX NPOBOAMIUCH COOP H
0000menne HHGOPMAIMH 0 KAYecTBe YCI0BHIi OKA3aHUs YCIyT?

Co6op u 0000meHne nHPOPMAIMKA O KAueCTBE YCIOBHH OKa3aHUSl YCIYT MPOBOAWIIKCH B
OTHOILIEHUH CIEAYIOUX OpraHu3alui KyJabTyphl:

HanmeHnoBaHMe opranusannn Ha3zpanue B onpoce

AY Pecriyonuku Caxa Skytust «['ocynapcTBeHHas Tl'ocynapcTBeHHas HalMOHANbHAS KHHOKOMITaHUS
HalMoHaJIbHAsl KHHOKoMIaHus «Caxaduibm» «Caxadunbm» Pecniyonmkn Caxa (Skytust)

AY «locynapcrBennas ¢punapmonus Pecnyonuku Caxa locynapcreennas ¢punapmonus Pecnyonmku Caxa
(Axyrus) nm. I'.M. Kpusomiarko» (Axyrus) um. I''M. Kpupomanko

AY Pecriyonuku Caxa (SIkyrus) «['ocynapcTBeHHBIN I'ocynapcTBeHHBIN BOKabHBIN aHcaMOib «TyiiMaana»
BOKaJIbHBIN ancamOub «Tylimaana» Pecniyonuku Caxa (Sxyrus)

AY «l"ocynapcrBenHslii ipk Pecriyonuku Caxa (Skyrust) |['ocynapcrBenHslit nupk Pecniyonuku Caxa (Skyrus)
uM. Mapodst u Ceprest PactopryeBbix» uM. Mapdsl u Ceprest Pacropryessix

I'KY Pecnyonuku Caxa (SIxyrus) «HaunonansHas Hanmonanbuas 6ubnuorexa Pecyonuku Caxa
oubnuoreka Pecniyonuku Caxa (Sxytus)» (Sxytus)

I'’KY Pecnyonuku Caxa (Skyrus) «SIkyrckast SIkyTcKkasi pecriyOJIMKaHCKas crienianbHasi OuoImoTeka
pecnyOIMKaHCKas CrelranbHas ONOIHOTeKa sl He3PSUHX | T He3pstuuX U ciaadosupsamux um. M. H. Eroposa-

u cnaboBupsmx uM. M.H. Eroposa-I"opHoro» I'opuoro Pecriy6nuku Caxa (SIkyrus)

2. PesyabTarbl 00001eHus HHGOPMALIUM, Pa3MellleHHON Ha 0pUUMATILHBIX CaliTaxX U
UH(OPMAIMOHHBIX CTEHIAX B MOMEIIEHUSIX OPraHU3aAlUN KYJIbTYPbl

Jlnst coopa mHBOpMAIHK, pa3MENIEHHON Ha OQUIIMATILHOM CalTe OpraHU3alMil KYJIbTYPHI,
UCIoJIb30Bajlach (opMa OLEHKH, crenuasbHo co3nanHas Oneparopom. [lokazarenn mis
OIIEHOYHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIIEAYIONIEH HOPMATUBHOM Oa3bl:

- Crates 36.2 “NuHdpopManvioHHass OTKPBITOCTh OpraHU3alMi KyiabTyphl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsIOpst 1992 r. Ne 3612-1;

- Ilpukaz MwunuctepcrBa KyinbTypsl PD ot 20 depans 2015 r. Ne 277 “O0 yTrBepKICHUH
TpeboBaHUN K coAepkaHHIO M ¢opMe mpenocTaBieHuss UHPOpMAUU O JAEATEeIbHOCTU
OpraHM3aluii  KyJlbTypbl, pa3MellaeMol Ha OQUIMAIBHBIX CalTax YHIOJIHOMOYEHHOIO
(benepanbHOrO OpraHa HCIOJHUTEIbLHOW BIACTH, OPraHOB IOCYIAapPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit @enepaiuu, OpraHoB MECTHOTO CaMOYIIPaBJICHUS] U OpraHu3aluil KyJbTyphl B CETH
“UutepHer’;

- Ilpukaz MunucrepctBa KynbTypel P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxkaeHuu
MoKasaresei, XapakTepu3yolux o01ue KpUTepUH OIEHKM KadyecTBa YCIOBUN OKa3aHHS YCIyT
OpraHu3alusIMU KyJIbTYpbl .

Onenka nmpoBoauaack OnepaTopoM METOAOM aHaln3a O(UIMATBHBIX CAUTOB OpraHU3aIUil
KynbTypel B cetu "UntepHer". B oueHke oduuManbHBIX CaHTOB U3y4alIMCh IIOKa3aTelH
KputepreB “OTKpBITOCT W JIOCTYNHOCTh HH(OpManuu 00 OpraHu3anuu KyJabTypbl” U
“JloctynHOCTh ycuyr anst uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazareneit [Ipukaza
MunucrepcerBa KyiabTypsl P® ot 27 anpens 2018 1. Ne 599).

O3nakomutcs ¢ Gpopmoii orleHkH MOXxHO B IIpunoskenuu 1 k JaHHOMY OTYeTy.

2 B COOTBETCTBHH CO cTaTheil 361 ®Denepansaoro 3akoHa oT 21.07.2014 1. Ne 256-®3 «O BHeCeHNH M3MEHEHHUH B
OTZAEJbHBIE 3aKOHOAATeNbHbIe akThl Poccumiickoit dexepamyy 1Mo BoOIMpocaM MPOBEACHHS HE3aBUCHMOI OLEHKH
Ka4yecTBa OKa3aHWs YCIyr OpPTaHM3aLMsIMH B cepe KyabTyphl, COIMAIBHOTO OOCTY)KMBAHHUS, OXPAHBI 3/I0POBBSI U
00pa3oBaHus», HE3aBUCHMAs! OLIEHKA Ka4eCTBa OKa3aHMs YCIYT OPTaHU3aLMSIMU KyJIbTYPHI SIBISIETCSI OAHON M3 (GopM
OOIIECTBEHHOTO0 KOHTPOJISI M MPOBOIMUTCS B LENSAX IMPEAOCTABICHUS TpaXIaHaM MH(POPMAIMN O Ka4eCTBE OKA3aHHS
YCIYT OpraHM3alMsIMH KYJIBTYPBI, @ TAK)KE B LIENIAX MOBBIIICHHS Ka4eCTBA UX JIEITEIbHOCTH.
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Jyis onipeieNieHnst HaJuaus WK OTCYTCTBUSI MHGOPMAIIUU Ha CaliTe OpraHu3aiil KyJIbTyphI
MBI HCIIOJIB30BAIM MTyHKT 7 “TpeboBaHuii K coepkaHuio U GopMe MpeoCcTaBlIeHUsT HHPOpMAITIH
0 JIeATENbHOCTH OpraHW3aluii  KyIbTYyphl, pa3MeliaeMoil Ha OQUIMAIBHBIX CcalTax
YIIOJIHOMOYEHHOTO (hefepaTbHOrO OpraHa HCIOJHHUTEIbHON BIIACTH, OPraHOB TOCYAApCTBEHHOMN
BIacTu cyobpekToB Poccuiickoii denepanyn, OpraHoB MECTHOTO CaMOYITPABIICHHUS W OpraHU3aui
KynbTypbl B cetu "MHrepHer", yrBepxaeHHbIX [Ipukazom MunucrepcrBa Kynbrypbl PO ot 20
despanst 2015 . Ne 277:

Huppopmayus o OesmenvHocmu opeanusayuti Kyibmypol, GKIOYAs Quiuansl, (npu ux
Haauyuu), pasmeujaemcsi 8 OOCMYNHOU, HAASAOHOU, NOHAMHOU hopme, 8 MOM yucie 8 (opme
OMKPLIMbIX OAHHBIX, 0becneuusas OMmMKpPbIMOCMb, AKMYANbHOCMb, NOAHOMY, O00CMOBEPHOCMb
ungopmayuu, npocmomy u HOHAMHOCMb BOCHPUAMUSL UHDOPMAYUU C UCNONLIOBAHUEM, NpU
HEe0OX00UMOCmU, CUCmeMbl CCbIIOK Ha aopeca pecypcos 6 cemu "Hnmepuem", coodepacawjux
coomeemcmayloujue OOKYMeHmuyl (3a UCKTIOYEeHUEeM C8e0eHUU, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MALHY).

Onupasch Ha TaHHBIM MMyHKT, MBI IPHHSUTA PEIICHUE HE YYUTHIBATh HAIMYNE WH(DOpMAIIUN
Ha caliTax opraHu3alui, €Clii OHa COJACPKUTCS UCKIIIOUUTENBHO BHYTPU JOKYMEHTOB, B pa3/eiiax
C MHBIM TIpeHa3HadeHueM. [ moctymna k Tako HHGOpMaIMi HeoOX0JMMO TTOHUMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIHSI MOKET HaXOIUTHCS, a 3TO Y)KE HE SBISETCS MPOCTHIM IS
ITOCETUTENS caiTa.

B nmnepByo odepenp oleHMBANIOCh Hanuyue oOuieil uHdopmamus 00 opraHu3alUsax
KYABTYpHI, BKIIOUas (GUIHATBL, Haanune W (QyHKIHOHMPOBAHHME JWCTAHIMOHHBIX CIOCOOOB
00paTHO¥M CBSI3M W B3aUMOJICUCTBHUS ¢ ToJiydarensmMu ycayr. OreHka oObema wHMOpMaIuy,
MIpPEe/ICTaBJICHHOW Ha cailTe OpraHu3aluy, B COOTBETCTBUU C CYIIECTBYIOIIMMH HOPMAaTHBHO-
MPaBOBBIMU aKTaMH, OTIMCAHHOW B HaJaJie pasjelia, mpou3BoauTces mo mkaine ot 0 qo 13 Ganos,
rae 0 — 3To MUHUMAaIBHBI 00beM HpopManuy, a 13 — mMakcuMmanbHbId 00beM. B Tabmure 1
MIpPE/ICTaBJICHBI PE3YIbTATHI OLIEHKH YUPEKICHUSI.

Tabnuna 1.
O06bem nH(pOpPMaNNH, pa3MEILEHHOH Ha O(HUIMAIEHOM CaliTe OpraHu3ally, B COOTBETCTBHHU C KOJIMYECTBOM
MaTepHajoB
Opranuzanuys Caiit Crenn
locynapcTBenHas HalmoHanbHas kuHokoMmnaHus «Caxaduism» Pecnyonuku Caxa 8 3
(Axyrus)
TlocynapcrBennas ¢unapmonus Pecriyonuku Caxa (Skyrus) um. ['M. Kpusomianko 13 5
TNocynapcTBenHsblii BokanbHbll ancamOinb « Tyiimaanay Pecnyonuku Caxa (SIkytust) 7 7
Tlocymapcreennsrit upk Pecrryonuku Caxa (Axyrust) um. Mapdsr u Ceprest 9 10
Pacropryesbix
Hanmonanwshas oubinorexa Pecnyonuku Caxa (SIkytus) 13 10
Sxyrckas pecmyOTUKaHCKas CIieHaibHast OMOMHoTeKa IS He3PSIUX U 13 9
cnaboBumsimx uM. M.H. Eroposa-I'oproro Pecry6nmku Caxa (AxyTus)

Ha odumnmanbHeix caifTax opraHu3aiiii TmpeacTaBieHa TOYTH BCS HeoOXoaumas
nH(popMalus — cpeiHee 3HaUECHUE OLEHKU caiiToB cocTasiseT 11 6amnos.

s cbopa uHbOpMaIuu, pa3MENIeHHONW Ha HH(POPMAIIMOHHBIX CTEHJaX B MOMEIICHUIX
OpraHu3aIiy KyJIbTyphl, HCIOIb30Balach (popMa OLEHKH, CIEIUANbHO co3aaHHas OmepaTopoM.
Onenka npopoamiack OnepaTopoM METOJOM HaONIOIEHUS B TIPOIIECCE TTOCEIICHHS OpraHU3allHH.
B omenke uHGOPMAIMOHHBIX CTEHAOB H3y4alcs KpuTepuil “OTKPBITOCTh U JOCTYIMHOCTD

® Bce mokasaTen i OLEHKH HATHYHMS HHGOPMAIMH HA OGHIMANBHBIX CAHTAX OPraHM3AMH KYIbTYphl OBLIA
copmupoBaHsl Ha ocHOBe [Iprkaza Munncrepcta KynsTypbl PO ot 20 despans 2015 r. Ne 277 “O06 yrBepkaeHHH
TpeboBaHMI K comepkaHWio M (opme mpemocTaBieHHs WHOOPMALUHM O NEATENbHOCTH OpraHM3aluil KyJIbTYpBI,
pa3MeniaeMoil Ha OQHIHATIBHBIX caliTaX yMOJIHOMOYEHHOTO (efepaIbHOro OpraHa UCTIOMHUTENLHON BIACTH, OPTaHOB
TOCYIapCTBEHHOH BiacTH cyOBeKToB Poccuiickoit @enepannu, opraHoB MECTHOTO CaMOYIPABIICHNS M OpTraHM3aIii
KyJIbTypHI B cetd “UHTepHeT”
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uHpopmanuu 00 opraHuzanuu KyapTypbl” (myHKT 1.1 w3 mepeuns mnoxazateneil Ilpukasa
MunucreperBa KyabTypbl PO ot 27 ampens 2018 1. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
UCTOJBb30BaNIaCh TaKKe IS OLEHKU KputepueB “KomQopTHOCTH yCIOBHH MpPEeIOCTaBICHUS
yeayr” u “JloctynHocth yeayr quisi uHBanuaoB” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeuns
nokasareneit [Ipukaza MunuctepcrBa KynpTypsl P® ot 27 anpens 2018 r. Ne 599).

[locne mnocemenus opraHu3alvii ObUIO BBIABICHO, YTO CTEHAbI ¢ HH(opmanueil o
JEeATeIbHOCTH TPUCYTCTBYIOT, HO Ha HHX pa3MelleHa He Bcs HeoOxoammas uHpopManus —
CpeliHee 3HAaYCHHE OLIEHKU CAalTOB COCTaBJIIeT 7 0OaIOB.

3. Pe3yabTarhl Y10BJAE€TBOPEHHOCTH I'PAKIAH KAa4eCTBOM YCJIOBHIA OKA3aHUSA YCJIYT

JUis  OLIEHKM YAOBJIETBOPEHHOCTH Tpa)KJaH KaueCTBOM YCJIOBHM OKa3aHMsl yCIyT
WCIIONB30BAJNICS METOJ| ompoca. Jlns mpoBeaeHusi ompoca Oblla HCHoOJb30oBaHa “MeTonuka
BBISIBJICHUS] M 00OOIICHNSI MHEHMSI TPakJIaH O KaueCTBE YCIOBUN OKa3aHUS YCIyT OpraHu3alusIMU
B cdepe KyIbTyphl, OXpaHbl 3JI0POBbS, OOpa30BaHUsS, COIHAIBHOTO OOCITYXKMBaHUSA U
(dbenepanbHBIMU  YUPEKICHUSIMH MEIUKO-COIMANIBHOM dKcnepTusbl" (nmaigee - Meroauka),
yrBepxkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UKCIeHHOCTh PECIIOHIEHTOB Obljla pacCudTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
PEKOMEHJIallMii 0 OPraHW3allMd W TPOBEICHUI0 HE3aBUCHMOM OIIEHKM KadecTBa YCJIOBHMA
OKa3aHUs YCIyr OpraHm3auusMu B cdepe KyabTypsl (yTBepkaeHsl PacnopspkeHuem
Munkynetypbl Poccun ot 18.12.2020 N P-1681). Bce opranuszanmm JOCTUIIIM HEOOXOIUMOTO
YHClia OTPOIIEHHBIX.

YucneHHOCTh YucneHHOCTh Jomns
Ha3Banmue B onpoce N
HoNy4aTeneil ycyr| pecliOHISHTOB | PECHOHIECHTOB

l'ocynapcTBeHHast HAMOHAIbHAS KUHOKOMIIAHUS 0
«Caxaduibm» PecniyOnmkn Caxa (SIkyrtust) 17500 114 1%
TlocynapcrBennas ¢punapmonus Pecriyonuku Caxa 38064 130 0%
(Axyrus) num. I'"M. KpuBomanko
T'ocynapcTBenHsblii BokanbHbIl ancamOib « Tylimaanay 33696 114 0%
Pecriy6nuku Caxa (SIkyrus)
TlocynapcrBennsii upk Pecny0Omuku Caxa (SIkyrusi) um.

26908 100 0%
Mapdost u Ceprest PactopryeBbix
Hanmonanphas oudiunorexa Pecnyonuku Caxa (SIkytus) 33686 106 0%
SIkyTckas pecryOIMKaHCKas ClielinaibHast OMOIoTeKa
Jutst He3pstuux u cnadoBuasmux um. U.H. Eropoga- 2280 103 5%
T'opuoro Peciyomuku Caxa (SAxyTust)

BersBienue u 06001eHe MHEHUS [T0JTydaTesiel ycayr IpoBOIMIIOCH 10 aHKETe JJIs OIlpoca
noJiyqatened yciayr O KayecTBEe YCJIOBHMM OKa3aHMs YCIyT OpraHHU3alUsMHU  KYJIbTYpHI,
pEeKOMEHZI0BaHHOH MeTOoAMKON B COOTBETCTBMM C IOKA3aTENIIMHU, XapaKTEPU3YIOLUIUMH OOIue
KPUTEPUH OLEHKM KayecTBa YCIOBMM OKa3aHUs yCAYr OpraHM3alUsIMH  KYyJbTYpBI,
yrBepxkaAcHHbIMU lIpukazom MunucrepcrBa KynbTypsl PO ot 27 ampens 2018 r. Ne 599.
O3HakoMHUTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Ipuioxenuu 3 Kk JaHHOMY OTYETY.

Cpoxk npoBeaenus onpoca ¢ 15 no 24 utons 2023 roxa.

I[J'Iﬂ O3HAKOMJICHHUA C 3JICKTp0HH0171 aHKeTOﬁ, KOTOpas HCIIOJIb30BaAJIaCh I IMPOBCACHUA
OoIpoca B OpraHmi3anuu, H606XOJII/IMO HepeﬁTH 10 CCBIIIKCE:

https://docs.google.com/forms/d/e/1FAIpQLScU2NNKj8IbZPLCPITLbTdvXIbveYgWXpY gxg6 KM
EgPB25xkA/viewform?usp=sf link

Ilepeiinem k pesynpTaTaM ompoca 00 YAOBJIETBOPEHHOCTH TpaKIaH KauyeCTBOM YCIOBUM
OKa3aHHUs yCIyT.


https://docs.google.com/forms/d/e/1FAIpQLSeeYZcBLgRc3xESMHQbInZNN9Qg7zzKny3_I9SdIiw4C-ZZfQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeeYZcBLgRc3xESMHQbInZNN9Qg7zzKny3_I9SdIiw4C-ZZfQ/viewform?usp=sf_link

[TepBBIii BONPOC AaHKETHl Kacaycs YIOBICTBOPECHHOCTH PECIOHJEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYIMHOCTBHIO WH(OPMAIMU O JEATEIBHOCTH OpraHu3alyd, Pa3MEIIeHHON Ha
MH(OPMAIIMOHHBIX CTCHIaX B MOMEIIEHUHU opranm3anuu. CBOJIHbBIC JaHHBIE TI0 TAHHOMY BOTIPOCY
npenctanicHsl B Tabmuie 2.

Tabauna 2.

I[OJ'IH PECIOHACHTOB, O6paIJ_IaBI_HI/IXCH K I/IH(l)OpMaHI/IOHHOMy CTCHAY U YAOBJICTBOPCHHLIX OTKPBITOCTELIO,
MTOJTHOTON 1 JAOCTYITHOCTBIO pa3MeH.IeHHOI>i Ha HEM I/IH(i)OpMaLII/II/I O ACATCIIbHOCTH OpraHru3aluu,

[oxa3atenu O6pamianice VY noBneTBOpEHbI
locynapcTBenHas HapoHanbHast KHHOKoMmaHus «Caxaduinem» PecniyOnukn 68 100
Caxa (Sxyrust)

TlocynapcrBennas ¢punapmonust Pecnyonuku Caxa (Sxyrus) um. [.M. 76 97
Kpusomanko

locynapcrBenHsblii BokanbHbIl ancamOinb « Tyiimaanay Pecnyonuku Caxa 89 99
(Sxyrus)

lNocynapcrBennsiii upk Pecyonuku Caxa (SIkyrus) um. Mapdst u Ceprest 84 100
Pacropryesbix

HanumonansHast 6ubnnorexa Peciyomuku Caxa (Sxyrtus) 82 98
SIkyrckas pecryOiMKaHCKas CrieliManbHasi OMOIMOTeKa JIsl He3psUuX U 81 99
cnaboBuasanmx uMm. V.H. Eroposa-I'oprHoro Pecnyoiuku Caxa (SIkytus)

[Toutu Bce pecnoHAEHTHI, oOpamiaBimrecs K HHGOPMAIMOHHBIM CTEH/IaM, YJIOBJIETBOPEHBI
OTKpPBITOCTBIO, TOJHOTOW M JOCTYINHOCTbIO HH(MOpPMAIMU O JEATEIbHOCTH OpraHu3aluii,
pa3MelnIeHHOW Ha HUX, JIOJIS YAOBIETBOPEHHBIX Kosebiercs ot 97% mo 100%, cpenHee 3HaUYeHUE
99%.

Jlanee pecrnoHIeHTaM MpeIaraloch OLEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOW U JOCTYNMHOCTBHIO MH(OpPMALIMKU O JESITeIbHOCTH OpraHU3alluy, pa3MEIEeHHOW Ha ee
obuUIIMaTEHOM caiiTe B MH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "MHTepHer". CBoHbBIE
JaHHBIE TI0 TAHHOMY BOTIpOCY INpejacTaBiieHbl B Tabnuue 3.

Taodauna 3.

Jlomnst pecrioHIeHTOB, MONTB30BABIINXCS OQUIMATIBLHEIM CAliTOM OpraHu3anuy B HHPOPMAIHOHHO-
TEJIEKOMMYHUKAIIHOHHOH ceTH "VIHTepHeT" M yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U TOCTYIHOCTHIO
pa3melieHHoi nHpopManuK o e€ AesaTeIbHOCTH, %

TToka3zarenu ITonp30Banucey Y 10BIIETBOPEHBI
l'ocymapcTBeHHas HaMOHANbHAsE KHHOKOMITAaHKS «Caxaduibm»

84 100
Pecybnuku Caxa (Axyrust)
Tocynapcrennas ¢punapmonus Pecriyonuku Caxa (SIkyrust) um. [.M. 91 97
Kpusomanko
l'ocymapcTBeHHbIi BoKanbHBIN ancaMOb «Tyiimaanay Pecybmku Caxa 83 98
(Axyrus)
Tl'ocymapctBennsrit upk Pecryomukn Caxa (SAxyrust) um. Mapder u 84 92
Cepres PacTopryeBbix
HanunonanwsHas 6ubiunorexa Pecnyonuku Caxa (SIkytust) 89 98
Sxyrckas pecmyOTUKaHCKas CIeHaabHast OMOIHOTeKa TSl He3PSIUX U 81 100
cmaboBumsimx uM. M.H. Eroposa-I'oproro Pecryonmku Caxa (AxyTus)

[Toutn Bce peCMOHAEHTHI, TMOJIB30BABIINECS OGUIIMATBHBIM CAaTOM OpraHu3alui,
yIIOBJETBOPEHBI OTKPBITOCTHIO, MOJHOTOW M AOCTYIMHOCTBIO pasMelIeHHOW HH(pOpMAIMH O UX
JesITeNLHOCTH, JIOJS YIOBIETBOPEHHBIX Koseonercs oT 92% mo 100%, cpennee 3nauenue 97%.

PecrionienTaM OBLIO TPEATIOKEHO MOATBEPAWTHh HAIUYUE psAlda YCIOBUH, KacarolUXcs
KOM(OPTHOCTH TIpeOCTaBICHUS YCAYyr B opranu3anuu. CIUCOK YCIOBH KOMGMOPTHOCTH U JIOJIIO
PECTIOHIEHTOB, TIOJITBEPAUBIINX UX HAIMYKE, BbI MOXKETE YBUAETh B Tadnuie 4.



Tao6auna 4.
J1o71s1 peCIIOHICHTOB, ITOITBEPAUBIINX HATMYNE YCIOBUH KOM(OPTHOCTH MPEAOCTABICHUS YCIYT B
OpTaHu3aIie KYIbTYpHI, %o

Ycnoust kompopTHOCTH Y 10oBneTBOpeHbI
lNocynapcTBenHas HaoHanbHast KnHOKoMmaHus «Caxaduism» Pecyonukn Caxa (SIkyTust) 100
TlocynapcrBennas ¢punapmonus Pecriyonnku Caxa (SIkyrus) um. I'M. Kpusommanko 78
lNocynapcTBenHsblii BokanbHbIN ancamOnb « Tyiimaanay Pecnyonmnku Caxa (SIkytust) 93
TocynapcrBennsiii upk Pecyominku Caxa (Sxyrus) um. Mapdst u Ceprest PacropryeBsix 82
HarwmonanbHas 6ubnnorexa PecryGnuku Caxa (SIkyTus) 94
SIkyTckas pecmyOIuKaHCKas CrieHaabHast OMOIHOTEKa T He3PSUUX U CIIA0OBUISAIINX FM. 100

W.H. Eroposa-I"oproro Pecniyonuku Caxa (SIkyrus)

[Toxasrnsromniee OONBIIMHCTBO PECIIOHAEHTOB YIOBIETBOPEHBI YCIOBUSIMH KOM(DOPTHOCTH,
JI0JIs1 yIIOBJIETBOPEHHBIX Kostebneres oT 78% m0 96%, cpennee 3Hadenue 91%.

Yyer Hanmuuus ycIoBUH KOMGOPTHOCTH BeNCs TMpu NoMou (OpMbl, KOTOpas
HCIO0JIb30BAJIaCh TAKXKE JUIsl OLEHKM Hanuuusg WHGPOpMaluud Ha HUHPOPMAIMOHHOM CTEHJE
OpraHu3ali ¥ JOCTYMHOCTH YCIYT A MHBaNUAOB (HoctynHa B [IpmiioxkeHun 2 K JaHHOMY
oTuety). B ouenke usydanuch nokasarenu kpurepus “KomdopTHOCTh ycinoBuii mpenocTaBieHus
yenyr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza Munucrepcta kynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyrommii  BONpPOC Kacalcsd yIOBIETBOPEHHOCTH PECHOHJIEHTAMH JOCTYITHOCTBEO
MIPEeIOCTABJICHUS YCIYT JUIsl MHBAIMIOB B opranu3auuu. Ha naHHbIl Bompoc ObUIO MPEAo:KeHO
OTBETUTH TOJBKO JIMIAM, HMEIOUIUM YCTAaHOBJICHHYIO TpYIIy MHBAIUIHOCTH WIM HX

npeacraButensiM. CBOJIHBIE JaHHBIC TIO JAHHOMY BOTIPOCY NpeAcTaBieHbl B Tabmuie 5.
Ta6anua 5.
Jlo1ist pecrioHIGHTOB, UMEIOLIUX YCTAHOBICHHYIO TPYIITY UHBAJIMIHOCTH (MM UX MPEICTABUTENN),
YIIOBJIETBOPEHHBIX JIOCTYIHOCTBIO IPEOCTABICHUS YCIYT AJIsl HHBAJIHIOB,

Tloka3zarenu Y 10BIETBOPEHBI
locynapcTBenHas HaloHanbHas kuHokoMmaHus «Caxaduibm» Pecnyonuku Caxa 75
(Axyrus)

TlocynapcrBennas ¢punapmonus Pecriyonmku Caxa (SIkyrus) um. I'M. KpuBoranko 57
TNocynapcTBenHsblii BokanbHbll ancamOnb « Tyiimaanay Pecnyonuku Caxa (SIkytust) 94
TocynapcrBennslii 1upk Pecyonuku Caxa (SIkyrus) um. Mapdst u Ceprest 100
Pacropryesbix

Hanmonanwshas oubinorexa Pecnyonuku Caxa (SIkytus) 100
Sxyrckas pecmyOTUKaHCKas CieuaibHast OMOIHOTeKa IS He3PSIHUX U CIIA00BUIAIINX 100

M. M1.H. Eroposa-I'oproro Pecniyomuku Caxa (SAxyTust)

OcHoOBHas Macca peCclOHACHTOB, UMEIOLUX YCTAHOBJICHHYIO I'PYIIY WHBATUIHOCTH (WIH
UX IPEJICTaBUTENN), YAOBIETBOPEHBI JOCTYIHOCTBIO IPEIOCTABICHUS YCIYr JUIs MHBAJIHUJIOB,
cpenHee 3HaueHHE — 88%.

B mponecce nocemenus opranuzanuu OnepaTopoM AOCTYIHOCTb YCIYT Ul WHBAJIUIOB
M3yyanach METOJIOM HaOMIOACHUSA. YUeT Belscs MPU MOMOIIH (GOPMBI, paHee HCIIOIb30BaHHOM JUIs
OLIEHKH Hanu4usi uHGopMauu Ha WHGOPMALIMOHHOM CTEHJEe OpraHu3alliid U HAJIWYUs YCIOBHH
koM¢popTHOCTH (AocTynHa B IIpuioxkeHun 2 K JaHHOMY OTYeTy). B olieHke u3y4anuch
nokazatenu kpurepus “JloCTymHOCTb ycnyr s MHBaIMIOB” (myHKT 3.1 u 3.2 u3 mnepedss
nokasareneit [Ipukaza Munucrtepersa KyapTypsl PD ot 27 anpeins 2018 r. Ne 599).

B Ta6JII/II_IaX 6u’ OpCACTaBJICHBI PE3YJIbTAThl OICHKU NOCTYIMHOCTD YCJIYT I MHBAJIUIAOB.
HOMepaM B Ta6JII/II_[C 6 COOTBETCTBYIOT CJICAYIOUIUC YCIOBUA JOCTYITHOCTHU IJIA MHBAJIUIOB!

1 - O6opynoBaHre BXOJHBIX I'PYII MaHyCaMH WIH MOIEMHBIMH I1aTGOpMaMH



2- Hannune BBIJACJICHHBIX CTOSIHOK JIs1 aBTOTPAHCIIOPTHBIX CPECACTB MHBAJINIOB
3 - Hannuue agantupoBaHHBIX JTU(TOB, MOPYYHEN, PACIIMPEHHBIX IBEPHBIX IPOEMOB
4 - Haninune CMEHHBIX Kpece-KOJIsICOK

5 - Hanmuuume cneumanbHO 00OpPYJOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IIOMEIEHUN B
OpraHu3aluu

Taoduua 6.
OO0opynoBaHue TEPPUTOPUH, IPUIIETAIONIEH K OPTaHU3AIMH, U €€ TIOMEIIECHNH C y4eTOM JIOCTYITHOCTH JUIS
WHBAJIMJIOB.
VYcaoBUs JOCTYMHOCTH 17151 MHBAJIU]IOB 1 2 3 4 5 |Cymma ycioBuit
lNocynapcTBenHas HalMoHambHAsT KHHOKOMMaHus «Caxaduibmy»
170|101 3
Pecrryonuku Caxa (Skyrus)
TlocynapcrBennas ¢punapmonust Pecnyonuku Caxa (Sxyrus) um. [.M. 11olololo 1
Kpusomanko
lNocynapcTBenHsbli BokanbHbIN ancamOib « Tylimaanay PecryOnuku
0j0j0]0]O 0
Caxa (Sxyrust)
lNocynapcrBennsiii upk Pecyonuku Caxa (SIkyrust) um. Mapdst n 111111111 5
Cepres Pactopryesbix
HanmonansHast 6ubnnorexa Peciyomuku Caxa (Sxyrtus) 11101 4
SIkyTckas pecryOiMKaHCKas CrieliManbHasi OMOIMOTeKa /Il He3psuuX
170|010 2
cnabousinmx uM. M.H. Eroposa-I'opaoro Pecnyonuku Caxa (SIkytus)

B onHo# opranuzanuu coOI0IEHBI BCE YCIOBHS JOCTYIMHOCTH: ['0CymapCTBEHHBIN HUPK
PecniyOnuku Caxa (Sxytusi) um. Mapdst u Ceprest PacropryeBbix.

B opnoit opranmsamuu coOmoaeHsl 4 W3 5 ycnmoBuwil gocTynmHOCTH: HarmonanbpHas
ounbnuoteka Pecryommku Caxa (SIxytus)

B onno#t opranmzanuu coOmoneHbl 3 M3 5 YCIOBHM JOCTYMHOCTH: [OoCymapcTBEHHas
HanuoHajbHas kuHoKoMmmaHus «Caxadrmibm» Pecnyommku Caxa (SAxyTus).

B opnoii opranmzanum CcOOMIOAEHBI 2 W3 S YCIOBUM JIOCTYNMHOCTH: SIKyTCKast
pecnyOirKaHcKas crienuaibHas OubnuoTexa Juis He3psuux u cinaboBupsamux uM. M.H. EropoBa-
I'opuoro Pecniyonuku Caxa (AxyTus).

B opnoli opranmzanum cobmromeHo 1 w3 5 ycioBuil gocTymHOCTH: ['ocynmapcTBeHHas
¢dbunapmonus Pecriyonuku Caxa (Sxytus) um. I'.M. KpuBomanko.

B opnHoli opraHuzanuu  yCIOBHM  JIOCTYHHOCTM Ui HHBAJIUJOB OTCYTCTBYIOT:
INocynapcTBeHHBIN BOKanbHBIN aHcamOib «Tyitmaana» Pecyonuku Caxa (AxyTus).

Homepam B Ta0nuiie 7 COOTBETCTBYIOT CIICAYIOIINE YCIOBHS JOCTYITHOCTH:

1 - [yOmupoBaHuWe Uil WHBAIWAOB IO CIyXy W 3PCHUI0 3BYKOBOW M 3pUTEIBHOU
nHpopMaruu

2 - JlyonupoBaHUE HAJANUCEH, 3HAKOB M MHOW TEKCTOBOHW M Tpaduueckoil MH(POpMAIH
3HAaKaMH, BHITIOJTHCHHBIMHU peiibe(pHO-TOUeYHBIM mpudTOoM bpaiins

3 - BO03MOXHOCTH MpeAOCTaBICHHS HWHBAIHIAM IO CIyXy (CIyXy M 3pEHHUI0) YCIyT
cypAaomnepeBoYrKa (TudaocypaonepeBoaunKa)

4 - Tlomomnp, oKa3zbiBaeMasi pabOTHUKAMU OpraHU3allid, MPOUIEANTUMH HEOOXO0IMMOoe
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU OpraHU3AIHH )

5 - Hannune BO3MOXXHOCTH TPEIOCTABICHHUS YCIYTH B JAUCTAHIIMOHHOM PEXUME WIH Ha
JIOMYy.

6 - Hanmnuue anbTepHAaTUBHOM BepcrU OPHUIIMATFHOTO caliTa OpraHu3aiuu B ceTu MHTepHeT
JUIS. UTHBATTUIOB TIO 3PEHUIO0



Tao6auna 7.
ObecnicucHNE B OPTaHU3AIMH YCIOBUH TOCTYITHOCTH, IMTO3BOJISIONINX MHBAUIAM TIOTy4aTh YCIYTH HapaBHE C

JIPYrUMHU
Cymma

VY cnoBus JOCTYITHOCTH [UI HHBAJINAOB 1 (213|456 —
lNocynapcrBenHas HaMoHaIbHAsT KHHOKOMMaHus «Caxaduinbmy»

o|jof1)0f0|0O 1
Pecrryonuku Caxa (Skyrus)
TlocynapcrBennas ¢punapmonus Pecniyonmku Caxa (SIkyrus) um. [.M.

ofo0oj0]J0]O0]|1 1
Kpusomanko
lNocynapcTBenHsblii BokanbHbINM ancamOnb « Tyiimaanay PecnyOnnku

ofo0oj0]J0]0]|1 1
Caxa (Sxyrust)
locynapcrBennsiii upk Pecyonukn Caxa (SIkyrust) um. Mapdst n

1({1)1]1|1]1 6
Cepres PacTopryeBbix
HanunonanwsHas 6ubanorexa Pecniyonukn Caxa (Skytus) 1{0|J]0]212 (1)1 4
SIkyTckas pecnyOuKaHCKas CrielnaabHast OMOIHOTeKa JJ1s1 He3PSUUX U
cnabopumsnmx uM. U.H. Eroposa-I"opHoro Pecriyonuku Caxa oj1(11f(1(|1]1 5
(Sxyrus)

B onHoil opranuzamuu coOnoieHbl BCe YCIOBUS AOCTYIMHOCTH: ['0CyAapcTBEHHBIA ITUPK
PecniyOnuku Caxa (Sxytus) um. Mapost u Ceprest PacropryeBbix.

B opHolt oprammzanmuu coOmoAeHKl S W3 6 yCIOBUM JOCTYyMHOCTH: SIKyTCKas
pecnyOirKaHcKas crienuaibHas OubnuoTexa Juis He3psuux u cinaboBuasamux uM. M.H. Eroposa-
I'opnaoro PecniyOnuku Caxa (Skytus).

B opnoit opranmsamuu coOmoaeHsl 4 w3 6 ycnmoBuil goctynmHOCTH: HammonambHas
oubnuoteka Pecmyommku Caxa (SIkytus).

B tpex opranuzanusix coomoneHo 1 u3 6 ycloBHil TOCTYITHOCTH:

1. TocynmapcTBeHHas HanroHalbHass KnHOKOMIaHus «Caxapuabsm» Pecriyonuku Caxa
(Sxytus);

2. TocymapctBennas ¢unapmonust Pecnyonmmku Caxa  (Sxyrtms) um. .M.
Kpusomarko;

3. T'ocymapcTBeHHBIN BOKabHBIM aHcamMOnb «Tyiimaama» PecnmyOmukun Caxa

(SxyTus).
Jlanee BONPOCHI KacajKCh YJIOBIECTBOPESHHOCTH PECIIOHACHTOB JOOPOKENATEIHHOCTRIO U

BCKIIMBOCTBIO JIBYX THUIIOB pa6OTHI/IKOBZ

- 00eCcreurBaOIIUX NEPBUYHBIM KOHTAKT C MOCETUTENIIMH U MHPOPMHUpOBaHUE 00 ycimyrax mpu
HEMOCPEJCTBEHHOM OOpaIlleHUU B OPTraHU3alINIo;

- O6€CH€‘{I/IBaIOH_IPIX HCMOCPCACTBCHHOC OKa3aHUC YCIIYyI'U IIpr O6paI_I_IeHI/II/I B OpraHU3aluIro.

CBojHBIC JaHHBIE IO JAHHOMY BOIIPOCY IpecTaBieHsl B Tabmuie 8.
Taoauna 8.
V IOBJIETBOPEHHOCTH PECITOHICHTOB TOOPOKENATEIBHOCTRIO M BEKIHBOCTBIO pAOOTHHUKOB, TPH OOpAICHUH B
OpraHu3aliu KyibTypbl, %

ObecmieueHne MEPBUIHOTO ObecnieueHne

Tun B3auMoneHcTBrs pabOTHHUKA C TTOTyJaTeNieM YCIyTH KOHTaKTa ¥ HHPOPMHUPOBAHHE | HEMOCPEACTBEHHOTO
00 yciryrax OKa3aHUA YCIYTH

lNocynapcTBeHHas HalMOHATIBHAS KHHOKOMITAHHS 100 100
«Caxagpumem» Pecyomuku Caxa (SAxyTust)
lNocynapcrennas ¢unapmonns Pecryonmkn Caxa (SIkyrus) 98 98
mM. I'"M. Kpusomanko
lNocynapcTBenHbIi BokanbHbINH ancamOib « Tylimaanay 100 100
Pecrry6nuku Caxa (SIkyrus)




ObecnieueHre MEPBHYHOTO ObecnieueHne

Tun B3auMozneicTBrsl pabOTHHUKA C TTOJydaTeNieM YCIyTH KOHTaKTa ¥ HHPOPMHUPOBAHHE | HEOCPEICTBEHHOTO
00 yciryrax OKa3aHUsl YCIIyTH

TNocynapcrBennsiii upk Pecyommku Caxa (SIkyrus) um. 9 98

Mapdsr u Ceprest PactopryeBbix

Hanmonanpsnas 6ubnnorexa Pecyonukn Caxa (SIkyTus) 97 99

SIxyTckas pecryOMKaHCKas clieniaibHast ONOIoTeKa JUTs
He3pstunx U craboBumsamux uM. M.H. EropoBa-I"opHoro 100 100
Pecrryonuku Caxa (Skyrus)

[Toutn Bce pPECHOHACHTH YIAOBIETBOPEHBI JIOOPOKEIATEILHOCTEIO M BEKIMBOCTHIO
pabOTHUKOB MPHU 0OpaIlleHNU B OpraHU3alMy IpU MEPBUYHOM KOHTAKTE (1011 YIOBJIETBOPEHHBIX
kosteosercst ot 92% gm0 100%, cpennee 3HaueHue 98%) u B MpoIecce HEMOCPEACTBEHHOTO
OKa3aHUsl YCJIYTH (IIOJIs1 yIOBIETBOPEHHBIX Kosediercs ot 98% mo 100%, cpennee 3HaueHue
99%).

Taxoke 3amaBascst BOpoc 00 yIOBIETBOPEHHOCTH PECTIOHJCHTOB TOOPOKETATEIHHOCTBIO U
BECXKIINBOCTBHO pa6OTHI/IKOB opraHnsaum‘/'I, C KOTOPbIMU OHU BSaHMO}ICﬁCTBOBaJIH B
TUCTaHIIMOHHOM (hopme. CBOTHBIC JaHHBIE 110 JAHHOMY BOTIPOCY peacTarieHbl B Tabmuie 9.

Ta6auna 9.

Y 10BNIETBOPEHHOCTH PECIIOHIEHTOB JOOPOKENATEIHHOCTHIO M BEKIMBOCTBIO PAOOTHUKOB, TIPH
UCIIOJIb30BaHHUH JTUCTAHIIMOHHBIX (POPM B3aMMOJICHCTBHUS C OPraHU3alUsIMHU KYJIbTYphL, %o

IToxazarenu Ilonb3oBanuce Y 10BIETBOPEHBI
I'ocynapcTBeHHast HanMOHANbHAs KUHOKoMIaHK «Caxaduibm»
95 100
Pecriyonuku Caxa (Skyrus)
Tlocynapcrennas ¢punapmonus Pecriyonuku Caxa (SIkyrusi) um.
67 98
I'."M. Kpusomanko
lNocynapcTBenHsblii BokanbHbll ancamOinb « TyiiMaanay» Pecriyomuku
76 100
Caxa (Sxytus)
TocynapcrBennslii 1upk Pecnyonuku Caxa (SIkyrus) um. Mapdst n 74 100
Cepres PacTopryeBbix
HanunonanpHas oubiunorexa Pecnyonuku Caxa (SIkytus) 75 96
SIkyTckas pecryOIMKaHCKas ClieliialibHast OMOIHOTeKa JUTs
He3pstunx U ciaabosumsiux uM. M.H. EropoBa-I'opHoro Pecriyomuku 99 100
Caxa (Sxytus)
IToutn BCC PECIIOHACHTEI, IIOJIB30BaBHIMECCA JUCTAaHIIMOHHBIMHA Q)OpMaMI/I

B3aUMO/ICHCTBUS, YIOBJICTBOPEHBI JOOPOXKENATEIBHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB, OIS
yIOBJIETBOPEHHBIX KonebneTrcs ot 96% no 100%, cpennee 3nauenue 99%.

B 3aKJIIOYCHUH, PCCIIOHACHTOB IIOIIPOCUIIM AATb O6IJ_IYIO OLCHKY OpraHu3alnu, KOTOPYIO
OHH IOCCIIaJIH. I[JI?I 9TOro OBLIO 3alaHO TpH BOIIpoCa O TOTOBHOCTH PCKOMCHIOBATH
opraHu3anuvro CBOUM 3HAKOMBIM U POACTBCHHHUKAM, YIAOBJIICTBOPCHHOCTU OPTraHU3AIIMOHHBIMU
YCIOBUSAMH IIPEAOCTABIICHHUA YCJIYT U YAOBJICTBOPCHHOCTHU B LICJIOM YCIOBUSAMU OKAa3aHUSA YCIIYI' B
OopraHu3anuu. CBOI[HBIC JAHHBIC IO JaHHBIM BOIIPOCaM IIPEACTABJICHLI B Ta6J'II/II_IC 10.

Ta6auna 10.
OO1m1ast orieHKa OpraHu3alyy KyIbTYpHI, %o
T"'oToBHOCTH
Y 10BIIETBOPEHHOCTD Y 10BJIETBOPEHHOCTH B
PEeKOMEHIOBaTh
OpTaHU3AIIOHHBEIMHI IIEIIOM YCIIOBHSIMU
IToka3zarenu OpTaHU3aIHA CBOUM
YCIOBHSAMU OKa3aHWA YCIYT B
SHAKOMBIM H MPEAOCTABIIEHUS YCII OpraHu3aIuu
POINCTBEHHUKAM P yenyr P

lNocynapcTBenHas HaMOHATIBHAS
krHOKOMITaHUS «Caxahuabm» 100 100 100
Pecrry6nuku Caxa (SIkyrus)

10



T'oroBHOCTH

y[[OBHeTBOpeHHOCTI) yI[OBJ'IeTBOpeHHOCTI) B
PEKOMEHI0OBATH
OpraHn3alluOHHbIMU [CJIOM YCIIOBUSIMU
Iloka3artenn OopraHusanyu CBOMM
YCIOBUSIMUA OKa3aHus yCJIYTr B
SHAKOMBIM npeaoCTaBICHUA YCII OpraHu3anu
POACTBCHHUKAM P yemyr P

locynapcrBennast punapMoHus
Pecrryonuku Caxa (SIkyrus) um. 98 95 95
I''M. Kpusomanko

TlocynapcTBeHHBIN BOKaIbHBIN
aHcamoOpb «TyiiMaana» 99 96 99
Pecrryonuku Caxa (SIkyrus)

locynapcTBeHHBIH TIPK
Pecrryonuku Caxa (SIkyrus) um. 100 90 96
Mapdsr u Ceprest PactopryeBbix

HanwvonanbHas Oubiauoreka

Pecry6muxu Caxa (SIkyTus) 97 95 97

SIkyTckas pecryOnuKaHcKast
crienaibHas OMOIMoTeKa 1
HE3PSYMX U CITa0OBUISIIUX HM. 100 100 100
N.H. Eroposa-I"opHoro
Pecny0Omnmku Caxa (SIkyrus)

Iloutn BCe PECIIOHACHTBI T'OTOBBI PEKOMCHIOBATH OpraHU3alliid CBOWM 3HAKOMBIM H
POJICTBEHHHUKAM (JI0JIs YAOBACTBOPEHHBIX KoJieOercs ot 97% mo 100%, cpearee 3Hadenne 99%),
OpPraHU3aI[MOHHBIME YCIOBHUSAMH MPEJIOCTABICHUS YCIYT (IO YIOBIECTBOPEHHBIX KOJEOIETCS OT
90% no 100%, cpennee 3HaueHue 96%) W YCIOBHSIMH OKa3aHUS YCIyr B IeJIOM (07
yI0BIETBOPEHHBIX Kosebnercs oT 95% o 100%, cpennee 3Hauenue 98%).
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4. 3HaYeHHUd 1O KaKIoMy MMoKa3aTe/Il0, XapakKTepu3lyriuemy oﬁume KPUTEPUH OLCHKH

KA4ecTBA YCJOBHIl OKa3aHUS YCJIYT OPTraHNU3aAlMAMH KYJIbTYPbl

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa u 0000meHns HHPOPMALIUK O KauecTBe
YCIIOBHI OKa3aHUsl yCIYT OpTraHU3alisiIMH B cdepe KyIbTypbl, OXpaHbl 370POBbs, 00pa3oBaHus,
COLIMANBHOTO  OOCHYXHBaHHS ©  (eNepalbHBIMH  YUIPSKICHUSAMHU  MEIHKO-COIMAIHHON
SKCHEpTU3b», yrBepkaAeHHbIX [loctaHoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B Ta0IMIaX NPEACTaBJICHBI B (opmare, 00eCleunBaONEeM BO3MOKHOCTD JajbHEHIIEH
00pabOTKM MaHHBIX W pa3MelleHHe Ha O(PHUIMAILHOM CalTe Ui pa3MelIeHus MHPOPMAaLUU O

rOCYIapCTBCHHBIX Y MYHHIIMITAILHBIX yapexacHusX https://bus.gov.ru

HucieHHOCTh HucneHHoCTh Jons
HaszBaHnue B onpoce N
nosyyarteneil yciayr| pecrnoHJeHTOB | pEeclOH/ICHTOB

locynapcTBeHHast HalMOHAIbHAS KHHOKOMITAHHS

YAep p 17500 114 1%
«Caxadunbem» Pecyonmkn Caxa (SIkyTust)
locynapcrBennas ¢punapmonust Pecnyommku Caxa

yAap uap Y 38064 130 1%
(Axyrus) num. I'.M. Kpusoramnko
locynapcTBenHsblii BokanbHbIl ancamOib « Tylimaanay

yATP . 33696 114 1%
Pecny0Omnmku Caxa (SIkyrus)
[Cocynapcreennsiii upk Pecriyonukn Caxa (SIkyTust) M.

viap ipic Feetty (Flieyrins) 26908 100 1%
Mapds! u Ceprest PacropryeBbix
HaumonanbHas 6ubnuoreka Pecriyomuku Caxa (SIkyrus) 33686 106 1%
SIkyTckas pecryOIMKaHCKas clieliiaibHast OMOIoTeKa
JUtst He3pstumx u cnadoBuasmux um. U.H. Eropoga- 2280 103 5%
I'opHoro Pecniyonuku Caxa (Skyrtus)

1. OTKPBITOCTH U JOCTYNHOCTH HH(OPMALMH 00 OPraHU3aLHH
1.1.1. O6bem uHdopmanum, pasMeneHHON Ha HHPOPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUN BhiloHeHIe
OpraHU3alLyH, 110 OTHOIICHHUIO K KOJIMYECTBY MaTepUalioB, pa3MelleHHe KOTOPBIX YCTaHOBICHO MHKATODA
HOPMAaTHBHO-TIPAaBOBBIMH aKTaMH A P
TlocynapcrBenHas HanoHanbHas kKuHokommnanus «Caxadunem» Pecriyonuku Caxa (Skytus) 3 10
TlocynapcrBennas ¢unapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. KpuBoranko 5 10
TocynapcTBenHsblii BokanbHbil ancamOnb «Tyiimaanay Pecnyonuku Caxa (SIkytust) 7 10
TocynapcrBennslii upk Peciyonuku Caxa (Skyrust) um. Mapdst u Cepres PacropryeBbix 10 10
Hanunonanphas oubiunorexa Pecnyonuku Caxa (SIkytus) 10 10
Sxyrckas pecmyOIUKaHCKas cliennaibHas OMONMroTeKa s He3psauX U cnaboBumsammx uM. M. H. 9 10
Eroposa-I'opuoro Pecniyomuku Caxa (SAxyrust)
1.1.2. O6beM uHpOpMAaIHH, pa3MEIICHHONW Ha O(UIMATEHOM CaliTe OpraHU3al|H, 110 BhILIONHEHHE
OTHOLIECHHIO K KOJIMYECTBY MaTEPHAJIOB, pa3MEIICHHE KOTOPHIX YCTAHOBJICHO HOPMaTHBHO-
MHIMKATOpa

NPaBOBBIMH aKTaMHU
locynapcTBeHHas HanmoHaNbHAs KnHOKOMITaHus «Caxadrmpmy» Pecrryonmkn Caxa (SkyTus) 8 13
Tlocynapcrennas ¢punapmonus Pecriydnmkn Caxa (Sxyrust) um. I.M. Kpusomanko 13 13
locymapcTBeHHBII BOKambHBIN aHcaMOIb «Tyiimaanay Pecrryommku Caxa (SkyTwst) 7 13
TlocynapctBennsrit upk Pecrybmmku Caxa (Axyrust) um. Mapder u Ceprest PactopryeBsix 9 13
HanunonanpHas oubnunorexa Pecnyonuku Caxa (SIkyrtust) 13 13
SIkyTckas pecnyOIMKaHCKasl ClielianbHas OHOIHOTEeKa JUTS HE3PAYUX M cIa0oBuasux uM. V.H. 13 13
EropoBa-I'opHoro Peciybnmku Caxa (SIkyrust)
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1.2.1. Hannune 1 pyHKIMOHUpOBaHUE HAa O(QUIMAIEHOM CaiiTe OpraHu3alii HHPOPMAIU O Beimonnenue
JMCTAHIIMOHHBIX CIIOCO0aX B3aWMOJICHCTBYS C MOTyJaTesIMH YCIIyT HHIUKaTOpa

KonmuuecTBo ()yHKITHOHUPYIOIITHX
croco0oB B3amMoeicTBUs (OT ogHOrO 10 | 3 90
TpeX BKJIFOUYHUTEIHHO)

locynapcTBenHast HaMOHATIbHAS KHHOKOMITAHHS
«Caxaduem» Peciydnmkn Caxa (SIkyTus)

B nanuuuu u KIMOHU T Oomee TpEX
TocynapctBennas ¢umapmonus Pecriyommkn Caxa bynKu pyio RS

A
MCTaHIIMOHHBIX CIIOCOOOB 100
(Axyrus) nm. I'.M. Kpusormamnko a8 HHO
B3aMMOJICHCTBUSI
. . . B vanuuuu n KIMOHUPYIOT OoJiee TpEX
locynapcTBenHsblii BokanbHbIl ancamOib « Tylimaanay ymxit P P
IHUCTAaHIIMOHHBIX CIIOCOO0B 100
Pecrryonuku Caxa (Skyrus) M
B3aMMOJICHCTBUSI
. KonnyecTBo pyHKIIMOHUPYIOLIHX
TocynapcrBennsiii upk Pecnyomnku Caxa (SIkyrus) by 1OHHpPY
croco0oB B3auMoyeicTBus (0T omqHoro 10 | 2 60
uM. Mapds! u Ceprest PacropryeBbix
TpeX BKIFOYHUTEIHHO)

B Hanuuuu u KIIMOHUPYIOT OoJiee TpEX
HarmonansHast 6ubnmnoreka Pecriyonuku Caxa by Py ™

JIUCTAaHIIMOHHBIX CIIOCOO0B 100
(Sxyrus) N

B3aUMOJICHCTBHS
SIkyTckas pecryOIuKaHCKasl CrienuanbHas oubauoreka | B Hanuuun u GyHKIHOHUPYIOT Ooiee TpEX
JUTs He3psuux U ciaadoBupsmux uMm. U.H. Eroposa- JMCTAHIIMOHHBIX CIIOCOO0B 100
I'opnoro Pecriyonuku Caxa (SIkyTus) B3aUMOJEHCTBUS
1.3.1. Yucro nomyuaTesneil ycayr, yIOBIETBOPEHHBIX Ka4eCTBOM, TIOJIHOTON U TOCTYTTHOCTBIO
UH(OPMALIUH O e TEIBHOCTH OPraHU3alliy, pa3MeEHHOI Ha MHPOPMAIIMOHHBIX CTEHIaxX B BhIIOIHEHHE
INOMENIIECHUH OpTaHu3aluU 10 OTHOIICHHUIO K YUCITY OIIPOIICHHBIX nonyaneneﬁ yCIyT, OTBETUBIINX MHIMKATODA
Ha COOTBCTCTBy}OH_II/Iﬁ BOITPOC aHKEThI (y‘{I/ITI)IBaIOTCH OTBETHI TOJIBKO TEX PECIIOHACHTOB, KOTOPbIC A P
oOpaianuch K MHQOPMALIUK Ha CTEHJIE)
locynapcrBenHas HauoHanbHas kKuHokommnanus «Caxaduinem» Pecnyonuku Caxa (Skyrus) 78 78
TlocynapcrBennas ¢punapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. KpuBoranko 96 99
lNocynapcTBenHsblii BokanbHblid ancamOinb « Tyiimaanay Pecnyonuku Caxa (SIkyrust) 101 102
TlocynapcrBennslii upk Pecnyomnuku Caxa (SIkyrus) um. Mapdst u Ceprest Pacropryessix 84 84
Hanmonanphas oudinorexa Pecnyonuku Caxa (SIkytus) 85 87
SIkyTcKas peciyOIMKaHCKasl ClieluanbHas OMOIHOTeKa JUTs He3pAUuX U ciaadoBuasmux uMm. VL.H. 82 83
EropoBa-I'opHoro Pecniyonuku Caxa (Slkyrust)
1.3.2. Yncrno nmomyyaTeneil yeayr, YIOBICTBOPEHHBIX Ka4eCTBOM, MOTHOTOH U JOCTYIHOCTHIO
HH(GOPMALUH O IeATeIbHOCTH OpraHU3alMy, Pa3MEIEHHON Ha OQHIHAIEHOM CaliTe OpraHu3aluy BhiodHeHIe
TI0 OTHOIICHHUIO K YUCITY OIPOLIEHHBIX MOMyJaTeNell yciIyr, OTBETHBLINX Ha COOTBETCTBYIOIIUH HHMKATOpA
BOIPOC aHKETHI (YYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIIOHICHTOB, KOTOpBIE 00paIiainch K P
nHPOPMAIINH Ha caiiTe)
locynapcTBenHas HalMoHanbHas kKuHokoMmnaHus «Caxaduism» Pecniyonuku Caxa (SIkytust) 96 96
TocynapcrBennas dunapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. Kpusoranko 115 118
TocynapcTBeHHbli BokanbHbil ancamOnb « Tyiimaanay» Pecnyonuku Caxa (Skytus) 93 95
TlocymapctBennsrit mupk Pecrybmnku Caxa (SAxyrust) um. Mapder u Ceprest PactopryeBsix 77 84
HanunonanwsHas oubnunorexa Pecnyonuku Caxa (SIkytust) 92 94
Sxyrckas pecmyOIUKaHCKas crienuaibHas OMONMHOTeKa A1 He3psanX U crnadoBumsmmx uM. V. H. 83 83
Eroposa-I'oproro Pecniyonmuku Caxa (Axyrust)

4 B tabmuuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEeKCTOBHIX 3HAaYeHMAX: «B HamMuuu M (YHKIHOHUPYIOT Gomee TPEX
JIMCTAaHIIMOHHBIX CIIOCOOOB B3auMoeHcTBHs», «Hammune nsiti 1 Gonee KOM(OPTHBIX yCIIOBUH [UIS PEIOCTaBICHUS
yeayr», «Hanmuwe msatn n Gonee yCrmoBHE AOCTYITHOCTH JUIS WHBAJIHIIOB)» COOTBETCTBEHHO MIIM TPH TEKCTOBBIX
3Ha4eHnAX: «OTCYTCTBYIOT WiN HE (YHKIMOHUPYIOT AWUCTAHIMOHHOE CIOCOOBI B3aMMOJEHCTBUS, «OTCYTCTBYIOT
KoM(opTHEIE yCIOBUs», «OTCYTCTBYIOT YCIOBHUSI JOCTYIMHOCTH [UISi WHBAIHIAOBY», «OTCYTCTBYIOT —YCIIOBHS
JOCTYITHOCTH, TTO3BOJISIIOIIME WHBAJIMAAM TOMy4aTh YCIYTH HapaBHE C JPYTMMH» COOTBETCTBEHHO MEPBBIN CTONOEL
«BpIrmonHeHNe MHIAMKATOpPa» OCTa€Tcs IMyCTBIM, a BTOpoi cojaepxuT omeHky O wmm 100, B 3aBHCHMOCTH OT
TEKCTOBOTO 3HAUYCHUS, TIOCKOJIBKY Ha caiiTe bus.gov.ru m B Tabmume Al BHECEHHS JaHHBIX, 3arpyXaeMoil ¢ caiTa
(exportIntegralData), 6216l BEICTaBIISIOTCS aBTOMAaTHIECKH B COOTBETCTBHH C JAHHBIMHU TEKCTOBBIMH 3HAUCHHUSIMH.
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2. Kom¢opTHOCTH YCJI0BU

W NmpegocTaBlaeHUs ycayr

. Brimonaenue
2.1.1. Hanmymre KoM(OPTHBIX YCIOBUH ISl IPEJOCTABICHHS yCIIyT
WHIKaTopa
Hamuuue nsitu 1 6onee
locynapcTBeHHas HaMOHAIbHAS KHHOKOMITAHHS 9
KOM(OPTHBIX YCIIOBHH /IS 100
«Caxaduem» Peciyoimkn Caxa (SIkyTust)
TIPEIOCTaBIICHUS YCITyT
Hamuuue nsitu u 6onee
locynapcrBennas ¢punapmonust Peciyonmku Caxa (SIkyrus) 9
KOM(OPTHBIX YCIIOBHH /TSI 100
M. I'"M. Kpusomanko
TPEIOCTaBIICHUS YCITyT
. N N Hamuuue nsitu 1 6onee
lNocynapcTBenHsblii BokanbHbIl ancamOib « Tylimaanay 9
KOM(DOPTHBIX YCIIOBHH IS 100
Pecrryonuku Caxa (Skyrus)
NPeIOCTaBIICHUS YCITyT
. Hanune niatu u 6onee
lNocynapcrBennsiii upk PecnyOmmku Caxa (SIkyrus) um. 9
KOM(DOPTHBIX YCITOBHH IS 100
Mapdsr u Ceprest PactopryeBbix
NpeIOCTaBIICHUS YCIyT
Hanvuue niatu u 6onee
Hanmonanpsnas 6ubnnorexa Pecnyonuku Caxa (SIkytus) KOM(DOPTHBIX YCIIOBHH JJIsI 100
NPEeIOCTaBIICHUS YCIyT
SlkyTckas pecryOiMKaHcKas crieninanbHast ononuoreka s | Hanuuwue nsitu 1 Gonee
He3psuux U cnadoBupsnmx uM. M.H. Eroposa-I"opHoro KOM(DOPTHBIX YCIIOBH JIJIsI 100
Pecny0Osnku Caxa (SIkyrus) MPEAOCTABICHUS YCIYT
2.3.1. Yuco noydaTesiel yeayr, yIOBIETBOPEHHBIX KOM(MOPTHOCTBIO PEIOCTABICHUS YCIYT BhiONHEHHE
OpFaHHBaHHCﬁ, 110 OTHOIICHHIO K YUCITY OIPOIICHHBIX nonyanenef/'I yciayr, OTBETUBIINX Ha UHIMKATODA
JlaHHBIN BOIIPOC A P
locynapcrBenHas HauoHanbHas kKnHokommnanus «Caxadunem» Pecriyonuku Caxa (Skytus) 114 114
TlocynapcrBennas ¢punapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. KpuBoranko 101 130
lNocynapcTBenHsblii BokanbHblid ancamOinb « Tyiimaanay Pecnyonuku Caxa (SIkyrust) 106 114
TNocynapcrBennsiii upk Peciyonuku Caxa (Skyrust) um. Mapdst u Ceprest Pacropryesbix 82 100
Hanmonanpnas oudinorexa Pecnyonuku Caxa (SIkytus) 100 106
SIkyTcKas peciyOIMKaHCKasl ClielyanbHas OMOIHOTeKa JUTs He3pAUuX U ciaadoBuasmux uMm. VL.H. 103 103
EropoBa-I'opHoro Pecniyonuku Caxa (SIkyrust)
3. JIoCTYIHOCTB YCIYT JJ18 MHBAINI0B
3.1.1. Hanuuue B MOMENIEHUSIX OPraHU3aIMH COLUAIBLHOM cepbl M Ha MPUIIETraroliei K Her Bemnonnenue
TEPPUTOPUH YCIOBHH JOCTYITHOCTH AJIsI UHBAJIHOB WHIMKAaTOpa
KonunuecTBo ycnoBuid JOCTYHOCTH
l'ocynapcTBeHHas HalMOHATIbHAS KHHOKOMITAHHS
OpraHM3aliy JUTs UHBAJIHIOB (OT 3 60
«Caxadunbm» Peciyonmku Caxa (SIkyTust)
OJTHOT'O /IO YETHIPEX)
KonngectBo ycnoBuii JOCTYITHOCTH
TlocynapcrBennas ¢unapmonus Pecriyonuku Caxa Y AOCTYI
OpraHM3aly JUTs UHBAJIHIOB (OT 1 20
(Axyrus) um. I'.M. KpuBomamko
OJTHOT'O JIO YETHIPEX)
l'ocymapcTBeHHBIN BOKabHBIN aHcaMOIb « TyiimMaana OTCYTCTBYIOT YCIIOBHS JOCTYIHOCTH 0 0
Pecybnuku Caxa (Axyrust) JUTS THBATAIOB
TlocynapctBennsrit upk Pecryommkn Caxa (Sxyrust) um. |Hammane sty u 6oee KOM(POPTHBIX 5 100
Mapdsr u Ceprest PactopryeBbix YCIIOBUH 17151 IPENOCTABICHUS YCIIYT
KonunuecTBo ycnoBuid JOCTYMHOCTH
HammonansHast 6nbmmoreka Peciyonmuku Caxa (SkyTust) |opraHu3aiium Uit HHBAJTHIOB (OT 4 80
OJTHOT'O JI0 YETHIPEX)
SxyTckas pecryOimMKaHcKas criennanbHast onbnnoreka | KommdecTBo ycnmoBuil joctymHocTH
Ut He3psunx U ciaaboupsamux uMm. U.H. Eroposa- OpTaHU3aINH I UHBATUIOB (OT 2 40
I'opuoro Pecniyonmuku Caxa (Axytus) OJTHOT'O JIO YETHIPEX)
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3.2.1. Hannune B opraHM3aniiy CONUAILHOM cephl YCIOBUH TOCTYITHOCTH, TTO3BOJISFOIIIX Beimonnenue
HMHBAJIXAAM MOIYy4aTh YCIYTU HapaBHE C APYTHUMU HHIUKaTOpa

KonuuecTBo ycinoBmii 10CTYITHOCTH,
MO3BOJISFOIIMX MHBAJIM/IAM ITOTydaTh yeuyra | 1 20
HapaBHe C JPYruMHu (OT OJTHOTO JI0 YETHIPEX)

locynapcTBenHas HaMOHATIbHAS KWHOKOMITAHHS
«Caxaduem» Peciydnmkn Caxa (SIkyTus)

KonmuuecTBo ycinoBmii 10CTYITHOCTH,
MO3BOJISFOIIMX MHBAJIMAAM MTOTydaTh yeuyra | 1 20
HapaBHe C JPYruMHu (OT OJTHOTO JI0 YETHIPEX)

locynapcrennas ¢punapmonus Pecriyonuku Caxa
(Axyrus) nm. I'.M. Kpusormamnko

KonuuecTBo ycinoBmii 1OCTYITHOCTH,
MO3BOJISFOIIMX MHBAJIMAAM TOTy4aTh yeiyra | 1 20
HapaBHe C JPYruMHu (OT OJTHOTO JI0 YETHIPEX)

locymnapcTBeHHBIN BOKAIBHBIN aHCAMOITh
«Tyiimaana» Pecriyomuku Caxa (Skyrus)

TlocynapcrBennsiii upk Pecnyomnnku Caxa (SIkyrus) | Hanmmuue nstu u Gonee ycinoBuid

5 100

um. Mapodsi u Ceprest PactopryeBbix JIOCTYIHOCTH JUTsl HHBAJIHIOB

KomnmuecTBo yciioBuii 10CTYITHOCTH
HarmonanwsHast 6ubnmnoreka Pecriyomuku Caxa M SOCTY ’
(STcyris) TIO3BOJISFOIIMX MHBAIW/AAM MOJTydaTh ycuyra | 4 80

HapaBHe C JPYruMHu (OT OJTHOTO JI0 YETHIPEX)
SIkyTckas pecryOIMKaHCKas CriennaibHast .

Hanwuve niatu u 6onee ycioBuit
OHMOJIMOTEKA TS HE3PSIUMX M CITA0OBUISIINX FM. 5 100

JIOCTYIHOCTH JUTSl HHBAJIH/IOB
WU.H. Eroposa-I"opHoro Pecnyonuku Caxa (SIkyrus)
3.3.1. Yucno nomyyateneil ycayr-uHBaNIUIOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS BhiONHeHHE
HUHBAJIMAOB, 110 OTHOIICHUIO K YHCITY OIPOMICHHBIX nonyanenef/'I YCIIyr-uHBaJInJA0B, OTBETUBIINX MHIMKATODA
Ha COOTBETCTBYIOILIUI BOMPOC aHKETHI (YUUTHIBAIOTCS TOJIBKO MHBAJIHIIBI U X TPEICTABUTENN) A P
[ocynapcrBeHHast HaloHaNbHas knHOKoMManus «Caxadunbmy» Pecryonuku Caxa (SIkyrus) 18 24
TlocynapcrBennas ¢punapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. KpuBoranko 4 7
locynapcTBenHsblii BokanbHblid ancamOinb « Tyiimaana» Pecniyonuku Caxa (SIkyrus) 32 34
TlocynapcrBennslii upk Pecnyomnuku Caxa (SIkyrus) um. Mapdst u Ceprest Pacropryessix 9 9
Haumonanphas oubiunorexa Pecnyonuku Caxa (SIkyrus) 16 16
SIkyTckas peciyOIMKaHCKasl CienyanbHas OMOIMoTeKa T He3psAuuX U ciaadoBuasamux um. VL.H. 101 101
EropoBa-I'opHoro Pecniyonuku Caxa (Skyrust)

4. J106poxe1aTeJIbHOCTD, BEKTHBOCTh PAOOTHMKOB OPraHU3ALUH

4.1.1. Yuco noxy4aTesiel yciuyr, yIOBIETBOPEHHBIX JT0OPOKENATENbHOCThIO, BEKIUBOCTHIO
pabOTHUKOB OpPraHU3aLH, 00ECICYNBAIONINX IIEPBUYHbBIA KOHTAKT H HHPOPMHUPOBAaHHE Brinonnenue
TIOJTy9aTes s YCIIyTH, 10 OTHOIICHUIO K YUCITY ONPOLICHHBIX MOyJaTeneil ycyr, OTBETHBIINX Ha WHIUKATOpa
JTAaHHBIN BOIPOC
locymapcTBenHas HanmoHanbHas KnHOKoMIaHus «Caxapumsm» Pecrrybmmku Caxa (SIkyTus) 114 114
TocynapcrBennas dpunapmonus Pecriyonuku Caxa (Skyrus) um. I'M. Kpusoranko 127 130
l'ocymapcTBeHHBII BoKanbHBIN aHcaMOib «Tyiimaanay Pecrrybmmku Caxa (SIkyTms) 114 114
TocynapcrBennsiii 1upk Peciyonuku Caxa (SIkyrust) um. Mapdsr u Ceprest PacropryeBsix 92 100
HanunonanpHas oubinorexa Pecnyonuku Caxa (SIkytus) 103 106
Sxyrckas pecmyOIUKaHCKas clielraibHas OHMONMMOTeKa ATl He3psauX U cnadoBumsmmx uM. V. H. 103 103
Eroposa-I'oproro Pecniyonmuku Caxa (Axyrust)
4.2.1. Yucio momydaTeneil yeIyr, YIOBIETBOPEHHBIX JOOPOKENATETFHOCTEIO, BEXKIINBOCTHIO BhILIONHEHHE
pabOTHUKOB OpraHU3aliK, 00CCICYNBAIONINX HEIOCPEACTBEHHOE OKa3aHUe YCIYTH, 10 MHKATODA
OTHOLICHHIO K YHCITy ONPOIICHHBIX ITOJydaTeNieid yCIyr, OTBETUBINIX Ha JAHHBIA BOIIPOC A P
locymapcTBeHHas HanpoHANBbHAs KHHOKOMITaHUS «Caxadmmsmy» Pecrryonuku Caxa (SIkytus) 114 114
lNocynapcrBennas dunapmonns Pecriyonnku Caxa (SIkyrus) nm. I'M. Kpusommanko 128 130
lNocynapcTBennslii BokanbHbINM ancamOnb «Tyiimaanay» Pecnyonmnku Caxa (SIkyTust) 114 114
TNocynapcrBennsiii upk Peciyonuku Caxa (SIkyruns) um. Mapdsr u Ceprest PacropryeBbsix 98 100
Hanmonansnaas 6ubiamnorexa Pecyonmkn Caxa (SIkyTus) 105 106
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SxyTckas pecryOimKaHCKas criennanbHast OMOIoTeKa st He3psiuux U cinaboBusmmx M. M.H.

103 103
EropoBa-I'opHoro Peciybnmku Caxa (SIkyrust)
4.3.1. Yuco moydaTenel yeiuyr, YIOBIETBOPEHHBIX T00POKENaTeIbHOCTHIO, BEXIIMBOCTHIO BAIIONHCHIE
pabOTHHUKOB OpTaHU3ALNH P UCIIOJIF30BAHUH AUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBHSA, 110 MHIIKATODA
OTHOIIEHHIO K YUCITy ONPOLIEHHBIX MOIy4aTesiel yCayr, OTBETUBIINX Ha JaHHbIH BOIPOC. A P
lNocynapcTBenHas HaoHanbHast KnHOKoMmaHus «Caxaduism» Pecyonukn Caxa (SIkyTwst) 108 108
TlocynapcrBennas ¢punapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. KpuBommanko 85 87
locynapcTBenHsblii BokanbHbIN ancamOnb « Tyiimaanay Pecnyonmnku Caxa (SIkytust) 87 87
TNocynapcrBennsiii upk Pecyomnku Caxa (Sxyrus) um. Mapdst u Ceprest PacropryeBsix 74 74
Hanmonanbsnas 6ubnnorexa Pecnyonuku Caxa (SIkytus) 77 80
Skyrckas pecryOIuKaHCKas CrienaabHass OMOIHOTeKa JJ1s He3psuuX U cladoBumsmx uM. V. H. 102 102
EropoBa-I'opHoro Pecniyonuku Caxa (SIkyrust)
5. Y0B/1€TBOPEHHOCTH YCJIOBHSIMU OKA3AHUS yCIYT

5.1.1. Yucno nomyyatenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AIIHIO POJICTBEHHUKAM BhINONHEHHE
Y 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/IOBaTh, €CJIN Obl ObLJIa BO3MOXKHOCTh BBIOOpA OpraHU3al|N), HHIKATODA
IO OTHOIICHUIO K YHCITY ONPOIIEHHBIX MOTy4aTeIel YCIyr, OTBETHUBIINX Ha JAHHBII BOIPOC. A P
[ocynapcrBeHHas HaloHanbHas knHOKoMMaHus «Caxadunbmy» Pecryonuku Caxa (SIkyrus) 114 114
Cocynapcreennas punapmonust Peciyonuku Caxa (Skyrust) um. I'M. KpuBormanko 128 130
[ocynapcTBeHHbIN BoKaibHbIN aHcamMOib «Tylimaana» Peciyonuku Caxa (Skyrus) 113 114
Cocynapcreennsiii upk Peciyonuku Caxa (Skyrust) um. Mapgsr u Ceprest PactopryeBbix 100 100
Haumonanphas oubiunorexa Pecnyonuku Caxa (Skyrus) 103 106
SIkyTckas peciyOIMKaHCKasl CrienuanbHas OMOIMoTeKa JUTsd He3pAUuX U caadoBuasamux uMm. VL.H. 103 103
Eroposa-I'opHoro Pecniyonuku Caxa (Slkyrust)
5.2.1. Yneno nomyyaTeneil yciuyr, yAoBIETBOPSHHBIX OPTaHU3AIIMOHHBIMH YCIOBUAMU BhiloHeHIe
MPEeOCTaBIICHHUS YCIIYT, 110 OTHOIIEHHIO K YHCITY ONPOIICHHBIX MOTy4aTenei yciIyr, OTBEeTHBLINX MHKATODA
Ha JaHHBIN BONpPOC. A p
locynapcTBenHas HalmoHanbHas kuHokoMmnaHus «Caxaduism» Pecniyonuku Caxa (SIkytust) 114 114
TlocynapcrBennas ¢punapmonus Pecriyonmku Caxa (SIkyrus) um. I'M. KpuBoranko 123 130
TocynapcTBenHsblii BokanbHbll ancamOinb «Tyiimaanay Pecnyonuku Caxa (SIkytust) 110 114
TlocynapcrBennstii upk Pecnyomuku Caxa (SIkyrusi) um. Mapdst u Ceprest PacropryeBsix 90 100
Hanmonanwshas oubinorexa Pecnyonuku Caxa (SIkytus) 101 106
Sxyrckas pecmyOIUKaHCKas cliennaibHas OHONMroTeKa s He3psauX U cnaboBumsammx uM. M. H. 103 103
Eroposa-I'oproro Pecniyomuku Caxa (Axyrust)
5.3.1. Yucno nomyvaTeneit yciyr, yIoBIETBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHHs YCIIYT B BhiodHeHIe
OpraHU3alyH, [0 OTHOIIEHHUIO K YUCITY OIPOLICHHBIX MONTydaTeNell yCIyr, OTBETHBIINX Ha

. MHIMKATOpa
JaHHBIN BOIIPOC.
locynapcTBeHHas HanmoHaNbHas KnHOKoMIaHus «Caxadumemy» Pecrryonmkn Caxa (SkyTus) 114 114
TocynapcrBennas dpunapmonus Pecriyonuku Caxa (SIkyrus) um. I'M. Kpusoranko 124 130
locymapcTBeHHBII BOKambHBIN aHcaMOIb «Tyiimaanay Pecrryommku Caxa (SkyTwst) 113 114
TocynapcrBenslii upk Pecnyosuku Caxa (SIkyrusi) um. Mapdsr u Ceprest PacropryeBsix 96 100
Hanmonansnaas 6ubiamnorexa Pecrydmmkn Caxa (SIkyTs) 103 106
SIkyTckas pecryOiMKaHCKas criennanbHast OMOIoTeka st He3psiuux U cinaboBuasmmx M. M.H. 103 103
EropoBa-I'opHoro Peciybnmku Caxa (SIkyrust)

IIpeaBapuTe/ibHBIA pacyeT 0aJ1J10B 10 KaKA0H OPraHu3alum
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Homepam B Ta0/1une cOOTBETCTBYIOT:

1. Kputepuii "OTKpHITOCT U IOCTYITHOCTH HH(OpMaUK 00 opraHu3anuu’”

2. Kpurepuii "KompopTHOCTS ycinoBuii Ipe1ocTaBiIeHust yeryr”

3. Kpurepuii "JIoCTYIHOCTb yCIyT ISl UHBAIHUIOB"

4. Kputepuii "J[oOpokenaTeIbHOCTh, BEKIHMBOCTh PAOOTHHKOB OpTraHU3aIin"

5. Kputepuii "Y 10BIE€TBOPEHHOCTD YCIOBUSIMH OKa3aHUs yCIyr"

Kpurepun 1 2 3 4 5 Hrorostii
HOKa3aTesb

Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
locynapcTBenHast HaMOHAIbHAS
kuHokoMmaHus «CaxadmibM» Pecryomuku 80,73 100,00 48,50 100,00 | 100,00 85,85
Caxa (Sxyrus)
locynapcrBennas ¢punapmonus Pecniyonuku 91,39 88,85 31,14 98,00 96,15 81,11
Caxa (SIkyrust) um. .M. Kpusomanko
FOC}:I[apCTBEHHI)II/I BOKaJIbHBIH aHCaMOJIb 87.97 96,49 36,24 | 100,00 | 98,60 83,86
«Tyiimaana» Pecniyomku Caxa (Skyrus)
[ocynapcreenHsiii upk Pecriyonuku Caxa
(Axyrus) um. Mapost u Ceprest 81,72 91,00 | 100,00 | 96,00 96,00 92,94
PacTopryeBbix
HanumonansHast 6ubnnorexa PecryOmuixn 99,12 97,17 86,00 97.74 96,79 95,36
Caxa (SIxyrus)
SIkyrckas pecrnyOIMKaHCKas CrieluaibHasl
OuOIMOTEKA JIJIsl HE3PSYMX U CIa0O0BHISIIIMX 9826 | 10000 | 82,00 | 100,00 | 100,00 96,05

um. U.H. Eroposa-I"opnoro Pecniyomnuku
Caxa (Sxytus)
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe Oopraumms3alnuu KyJbTYPbl, BLISIBJICHHBIC B X0/1€ 660[)3 H
oﬁoﬁmemm m{(])opMamm 0 Ka4YeCTBE yC.]'IOBI/Ii/i OKa3aHud yCJIyI, 1 IPEAJIOKCHUA 110
COBCPIICHCTBOBAHUIO UX ACATEC/IbHOCTH

5.1. Hepocrarkm, BbIIBJIGHHBIE B XoAe 0000meHusi WHPOpManWH, pa3MeleHHON Ha
opuIHAJBHBIX cafiTaXx W HH(POPMALMOHHBIX CTEHIaX B IOMeLIeHMAX OpPraHu3aluu
KYJbTYPbI U NPeJI0KeHUs 110 UX YCTPAHEHUIO

Ha odurmansHOM caiite opraHu3anii HEAOCTATKU HE BBISBIICHBI:
Hanmonanenas 6ubnuorexa Pecriyonuku Caxa (SIkyTus)
Ha odurmansHpIX cTeHIaX OpraHU3aluii HEJOCTATKH HE BBISBIICHBI:

1. Hanmonanenas 6ubnuorexa Pecriyonuku Caxa (SkyTus)
2. lNocynapcrBennsiit nupk Pecnyonuku Caxa (Axyrus) um. Mapdpsr u Cepres
Pacropryesbix

Ha caiftax u cTeHgax opraHu3aiuii, He TMpeACTaBlIeHA yKa3aHHas B TaONHIE HIDKE
nH(popmalusg B COOTBETCTBUM C TpeOOBaHMSIMHM, yTBepkIeHHbIMU [Ipukazom MuHucrepcTa
KynbTypbl P® ot 20 deBpans 2015 r. Ne 277 u [Ipuxazom MunucrepctBa KyapTypsl PO ot 27
anpeinsa 2018 r. N 599.

BrisiBiIeHHBIE HEA0CTATKHU

IocynapcrBenHasi HanuoHajdbHass kuHokomnanus «Caxapuabm» Pecnybiumkn Caxa
(AxyTus)

Cair

Hannume u ¢yHKmoHupoBanue (GOpMBI IS TMOJAYHM AJIEKTPOHHOTO OOpamieHus, XaaoOsbl,
MpeI0KEH NS, MOTY4eHNUs KOHCYIbTAIlUH 10 OKa3bIBAEMBIM yCIyramM

Hanuuue u pynkunonupoBanue paszzaena «Hacto 3agaBaeMble BOIIPOCHD)

[TepedyeHr oka3bIBaeMbIX IUIATHBIX YCAYT ; IMEHBI (Tapudbl) HA yCIyrH (MPU HATMYUW TUTATHBIX
ycayr), KONUM JOKYMEHTOB O IMOPSJKE TMPEAOCTaBICHUS YCIYyr 3a IUIaTy, HOPMAaTHUBHBIX
MPaBOBBIX AKTOB, YCTAHABIUBAIOMIMX IIeHbI (Tapudbl) HA yCayru (IPU HAIMYWH TJIATHBIX YCIyT)*
Komusa mnnana  (UHAHCOBO-XO3AWCTBEHHOM  NEATENBHOCTH  OpPraHM3allMi  KYyJIbTYpHI,
YTBEPXJACHHOTO B YCTaHOBJIEHHOM 3aKoHOJaTenbcTBOM Poccuiickoit denepauuu mnopsake, HId
Oro/pKeTHOM cMeThl (MHpopMaIus 00 00beMe MPEOCTABISIEMBIX YCIIYT)

HNudopmanus o mIaHUPyEeMbIX MEPOTIPHATHAX (aHOHCHI, aUIIH, aKIIMH), HOBOCTH, COOBITHUS
Komuu nuueHsuii Ha OCYIIECTBIEHUE JAEATENBHOCTb, MOMAJEKAIIEH JHUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKoHoJaTenbcTBOM Poccmiickoit ®enepanuu  (Ipu  OCYIIECTBICHUU
COOTBETCTBYIOIIUX BUIOB ACSITEILHOCTH)

Pe3ynbTaTthl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBHM OKa3aHUS YCIYT, IUIAHBI MO YIYYIIECHUIO
KauecTBa pPalbOTHl OpraHu3alH KyJIbTYphl (IO YCTPAHEHHUIO HEJOCTATKOB, BBISBICHHBIX II0
UTOraM HE3aBUCHUMOI OIIEHKU KayecTBa)

Crena

MecTo Hax0XACHUS OpTraHU3aIUU KYIbTYPHI U €€ PUInanoB (IpU HATHUYUH)

Jlata co3gaHus opraHu3alvi KyJIbTypbl, CBEICHHS 00 ydpenuTene/ydpeauTelnsiX, KOHTAKTHbIE
TenedoHsl, agpec caiiTa, agpeca 3MEKTPOHHOM MOYTHI YUpeUTeNsl/ yupeauTenei

CtpykTypa W Oprasbl yOpaBlI€HHS OpTraHH3allHd KyIbTYpbl; (DaMUJIMHM, MMEHa, OTYecTBa M
JOJKHOCTH PYKOBOJUTENEH OpraHu3aliy KyIbTYpbl, €€ CTPYKTYPHBIX MOJpa3eieHuil Hu
¢bunnanoB, KOHTAKTHBbIE Tele(OHBI, aapeca CaWTOB CTPYKTYpHBIX MOJApa3JelieHui, aapeca
AIIEKTPOHHON MOYTHI

Pexum, rpadguk paboThl OpraHu3auy KyJIbTyphl

Bunet npegocTaBiasieMbIX YCIYyT OpraHu3alueil KyabTyphl

[lepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT ; IEHBI (Tapudbl) Ha YCIyrd (IpU HAJIUMYUU TUIATHBIX
yChyr), KONUU JOKYMEHTOB O TMOPSJKE MPEAOCTaBICHHUs] YCIYyr 3a IJIaTy, HOPMAaTHUBHBIX
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MIPABOBBIX aKTOB, YCTAHABJIMBAIOUIUX IIEHBI (Tapu(bl) HA yCayru (IpYU HAIMYHUU TUIATHBIX YCITyT)*
Pe3ynbTaTthl HE3aBUCUMOM OLIEHKM KauecTBa YCJIOBHMM OKa3aHUs YCIYT, IUIAHBI MO YJIy4YIIEHUIO
KadecTBa Pa0dOTHI OpraHM3alUU KyJIbTYpbl ([0 YCTPAaHEHHUIO HEIOCTATKOB, BBISBICHHBIX II0
UTOraM HE3aBUCHMOM OLIEHKU KayecTBa)

I'ocynapcrBenHblii BoKaabHbIH aHcaM0ib «Tyiimaaga» Pecnyoauku Caxa (AAkyTus)

Caiir

Hammune n ¢pyHKmoHnpoBanue paszzaena «dacto 3agaBaeMble BOIPOCHD»

Pexum, rpaduk paboTsl OpraHu3ayy KyabTypbl

Bunel npepocTaBiasieMbIX YCIyr opraHu3alueil KyJabTyphbl

[lepeueHp Oka3bpIBa€MbIX IUIATHBIX YCJIYT ; LIEHBI (TapuQbl) Ha ycIyrd (IpyU HAJIWYMM IUIATHBIX
yCIIyT), KONUU JOKYMEHTOB O TMOpSAKE NPEJOCTaBIEHUS YCIyr 3a IUIaTy, HOPMATHBHBIX
MIPaBOBBIX AKTOB, YCTAHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HAa YCIYTH (IIPU HATMYMHU IJIATHBIX yCIyr)™
MatepuanbHO-TEXHUYECKOE 0OecTieyeHre MpeA0CTaBICHUs YCIyTr

Komusa nmnnana  (UHAHCOBO-XO3AWCTBEHHOM  NI€ATENBHOCTH  OpPraHM3allMM  KYyJIbTYpHI,
YTBEP>KJICHHOTO B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu nopsake, Win
OromKxeTHOM cMeThl (MHpopMalus 00 00beMe NMPeIoCTaBISIEMbIX YCIYT)

Pe3ynbTaThl HE3aBUCUMOM OLIEHKM KauyecTBa YCIOBHM OKa3aHMs YCIYT, IJIAHBI MO YAYyYIICHHIO
KayecTBa pabOTHl OpraHu3ald KyJabTyphl (110 YCTPAHEHHIO HEIOCTATKOB, BBISBIEHHBIX IO
UTOraM HE3aBUCHUMOI OIIEHKU KayecTBa)

Crtenn

Bunpl npegocTaBiisseMbIX yCIayr opraHu3anyeil KyJabTyphbl

[TepedyeHsr oka3bIBaeMbIX IJIATHBIX YCIYT ; HEHBI (Tapudbl) Ha yciayru (P HAIWYUU TUIATHBIX
yCIyr), KOIUHU JOKYMEHTOB O TOPSJKE MpPEJOCTaBIECHUS YCIyr 3a IJaTy, HOPMaTHBHBIX
MIPaBOBBIX AKTOB, YCTAaHABIWBAIOMIMX IIeHHI (Tapudbl) HA yCayru (IPU HAIMYWH TUIATHBIX YCIYyT)*
Pe3ynbpTaThl HE3aBUCHMOW OLIEHKM KauecTBa YCIOBHUH OKa3aHUS YCIYT, IUIAHBI 10 YIyYIIECHUIO
KagecTBa pPabOThl OpraHU3alUU KyJIbTYpbl (110 YCTPAaHEHHUIO HEIOCTATKOB, BBISBJICHHBIX II0
UTOraM HE3aBUCUMOM OLICHKH KauecTBa)

I'ocynapcrBennsblii nupk Pecnyosmku Caxa (Sxkyrus) um. Mapgsi u Cepresi PacropryeBbix
Caiir

Hanmmune u ¢QyHkumoHupoBanue (GOpMBI Ui HOJa4YM SJIEKTPOHHOTO OOpalIeHUs, XajloObl,
IPEI0KEHNUS, OTY4CHHUS KOHCYIBTAIIMN TI0 OKa3bIBAEMBIM YCIyTaM

Hannuue n ¢pyHkunonupoBanue paszaena «Hacto 3amaBaeMble BOIPOCHD»

OOecrieueHre TEXHUYECKOH BO3MOXKHOCTH BBIPQKEHHS IMOJIydaTeJIeM YCIyr MHEHHS O KauyecTBe
OKa3aHUs yCIyr (Halu4ue aHKeTHI s OTpoca IpaKAaH MM THIIEPCCHUIKY Ha Hee)

Buzbl mpenocTaBisieMbIX yCIyr OpraHu3anuei KyabTyphl

[TepeueHp OKa3bIBa€MBIX IUIATHBIX YCIYT ; LEHBI (Tapudbl) HA yCIyrd (IpU HATUYUH TUIATHBIX
yCIIyT), KONMHM JOKyMEHTOB O TIOpPSAIKE MPEIOCTAaBICHUS YCIYr 3a IUIaTy, HOPMAaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABJIMBAIOUIUX 1IeHbI (Tapu(bl) Ha yCIayry (IpyU HAIMYMU TUIATHBIX YCIyT)*
MarepuanabHO-TEXHHUECKOE 00ecrieueHre MPeJOCTaBIEHUS YCIyT

Pe3ynpTaThl HE3aBUCHMOW OLIEHKM KauyecTBa YCIOBUH OKa3aHUS YCHYT, IUIAHBI 10 YIy4IIEHUIO
KayecTBa pPabOThl OpraHU3allMU KyJIbTypbl ([0 YCTPAaHEHHUIO HEIOCTATKOB, BBISBJICHHBIX II0
UTOraM HE3aBUCUMOM OIICHKH KayecTBa)

SAkyTckas pecnmyOJMKaHCKAas clenuaJdbHAas OHOJIMOTEKA ISl He3PAYMX U CJIa00BHASIIMX
uM. U.H. EropoBa-I'opnoro Pecny6smkn Caxa (SIkyTus)

Cair

Hanwnuue u pynkunonupoBanue pazaena «Hacto 3ajaBaeMbie BOIIPOCHD)

Crenn

[lepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT ; IEHBI (Tapudbl) HAa YCIyru (MpH HATHYUU TIATHBIX
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yciIyr), KONUM JOKYMEHTOB O IOpSJKE IPEAOCTaBICHUsI YCIYyr 3a IIIaTy, HOPMAaTUBHBIX
MIPABOBBIX aKTOB, YCTAHABJIMBAIOUIUX IIEHBI (Tapu(bl) HA yCIyru (IpYU HAIMYHMU TUIATHBIX YCITyT)*

I'ocynapcrBennas puiapmonusi Pecnyosnuku Caxa (SIkyrus) um. I''M. KpuBomanko

Caiir

Hannune n pyHKpmonupoBanue paszaena «4acto 3agaBaeMbie BOIPOCHI»

Crena

Jlata co3naHus OpraHM3alyy KYJIbTYpBI, CBEICHHS 00 ydpeauTesne/ydpeanuTelsiX, KOHTAKTHBIC
TenedoHsl, aapec caiTa, agpeca MMEKTPOHHOU MOYTHI yUpeIuTens/ yapeauTenci

CrpykTypa M OpraHbl YOpaBl€HUS OpraHu3aluM KylIbTYpbl; (paMHUIUM, MMEHa, OTYECTBA U
JOJKHOCTH PYKOBOJUTENIEH OpraHu3allMd KyJIbTYpbl, €€ CTPYKTYPHBIX MOJApa3JeieHuld U
(unuanoB, KOHTaKTHbIe Tele(oHbI, aapeca CalTOB CTPYKTYPHBIX MOJpA3ACIICHU, aapeca
3IEKTPOHHOM MOYTHI

Bunel npepocTaBiasieMbIX YCIYT OpraHu3anueil KyJbTyphl

[lepeueHp Oka3bpIBa€MbIX IUIATHBIX YCJIYT ; LIEHBI (TapuQbl) Ha ycIyrd (IpyU HAJIMYMM IUIATHBIX
yCIIyT), KONUU JOKYMEHTOB O TMOpSAKE NPEJOCTaBIEHUS YCIyr 3a IUIaTy, HOPMATHBHBIX
MIPaBOBBIX AKTOB, yCTAaHABJIMBAIOMINX IIEHBI (Tapu(bl) HAa YCIYTH (IIPU HATMYMU TUIATHBIX YCIIyT)™*
Pe3ynbTaThl HE3aBUCUMOM OLIEHKM KauyecTBa YCIOBHM OKa3aHMs YCIYT, IJIAHBI MO YAYyYIICHHIO
KayecTBa pabOTHl OpraHu3alM KyJIbTYpbl (IO YCTPAHEHHUIO HENOCTATKOB, BBISBICHHBIX I10
UTOraM HE3aBUCHUMOI OIIEHKU KayecTBa)

5.2. Hepoctatku, BbISIBJI€HHbIe B X0Je H3yYeHUS] Pe3yJabTATOB Y/I0BJETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHH OKA3aHMS YCJIYT U NMPeIJI0KeHUs M0 UX YCTPAHEHHI0

Teppurtopusi, npuieraromas K OpraHW3allid, ¥ MOMENICHUs O0OPYIOBaHBI C YYETOM YCIOBHUU
JTOCTYITHOCTH ISl HHBAJIH/IOB:
INocynapctBennsiii upk Pecriyonuku Caxa (Sxytus) um. Mapdsr u Ceprest PactopryeBsix

Tepputopun, npusieraromniye K opraHu3anusaM, 1 TOMEIeHUs] He 000pyI0BaHbI C YUETOM YCIOBHI
JNOCTYITHOCTH JJIi WHBAJIUAOB, TaKXK€ OTCYTCTBYIOT CJEIYIOIIME YCJIOBHS, TO3BOJISIONINE
WHBAJIUIaM I0JTy4aTh YCIYTd HapaBHE C APYTrUMHU:

BoisiBjieHHBIE HEA0CTATKHU

I'ocynapcrBeHHass HaunMoHaabHasi KHMHOKOMNaHus «Caxapuabm» PecnyOiamkm Caxa
(AxyTus)

Hanuuune BbIIEICHHBIX CTOSTHOK 711 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB

Hannune cMEHHBIX Kpecen-KoJIsICOK

Jy6nupoBaHue U1l MHBAJIUIOB 110 CIIyXY M 3pEHUI0 3BYKOBOM M 3pUTEIbHON MH(OpMaLK
JlybnupoBaHue HaJamuced, 3HaKOB M MHOM TEKCTOBOW M rpaduyeckoil MHPOpPMALMU 3HAKaMH,
BBITNIOJTHEHHBIMU penbe(HO-TouedHbIM HpudTOM bpaiins

ITomomp, oka3zpiBaeMas paOOTHHKaMU OpraHM3alliH, MPOILEAIIUMH HEoOXoquMoe oOydyeHue
(MHCTpYKTHpOBaHKE) (BO3MOXKHOCTh COMIPOBOXKIEHHS] pAOOTHUKAMU OpraHU3aliN)

Hannune BO3MOKHOCTH NIPEAOCTABICHUS YCIYrH B AUCTAHLIMOHHOM PEKUME WU Ha IOMY
Hannune anpTepHaTHMBHON BepcuM OQUIMAIBHOTO caiiTa opraHu3anuu B ceTd VHTepHeT ais
VHBAJINUJIOB 110 3PEHUIO

I'ocynapcrBennas ¢punapmonnst Pecnydimku Caxa (Axyrus) um. I'.'M. KpuBomanko
Hanuuune BbIIEIEHHBIX CTOSTHOK /1711 aBTOTPAHCIIOPTHBIX CPEJACTB MHBAIMIOB
Hannune agantiupoBaHHbIX JIM(TOB, TOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB
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Hannuune cMeHHBIX Kpece-KOJsCoK

Hanuuune cnenuanbHO 000pYyA0BAHHBIX CAHUTAPHO-TUTMEHUUECKUX ITIOMEIIEHUH B OpraHu3auu
JyOonmupoBaHue J1si HHBAJIMIOB 10 CIYXY U 3pEHHIO 3BYKOBOU U 3pUTENBHON HH(pOpMALIUN
JyOonmupoBaHue HaIMHUCEH, 3HAKOB M MHOM TEKCTOBOW M rpaduyeckoil MHPOpPMALUU 3HAKaMH,
BBITIOJTHEHHBIMH penbe(hHO-TOUeHHBIM mpU(TOM bpaiins

Bo3MOXHOCTP NpeAocTaBiI€HUs UHBAIMIAM IO CAyXy (ClIyXy M 3pEHHIO) yCIyr
cypaonepeBoauuka (TudaocypaonepeBoIanKa)

[Tomompb, oka3zpiBaeMas pabOTHHKaMU OpPraHHW3alliU, MPOIIEAIIUMH HE0OX0oquMoe oOydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOKHOCTh COITPOBOK/IEHUSI pAOOTHUKAMH OpraHU3aluH)

Hannune BO3MOXKHOCTH NMPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha JIOMY

I'ocynapcrBenHblii BokaabHbIH aHcamM0ib «Tyiimaaga» Pecnyoauku Caxa (AAkyTus)
O6opynoBaHue BXOIHBIX TPYI MaHyCaMH W MOJbEMHBIMHU IIaTGOpMamMu

Hanuuue BbII€IEHHBIX CTOSIHOK ISl aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHIOB

Hanuuune agantupoBaHHBIX TU(TOB, TOPYUHEH, paCITUPEHHBIX JABEPHBIX POEMOB

Hannune cMeHHBIX Kpecen-KOoJIsICOK

Hanuuue cnenuanbHo 060pyA0BAHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHUH B OpraHu3aliu
Jly6nupoBaHue sl HHBAJUAOB MO CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON MH(POpMAIUU
Jly6nupoBaHue HaAnucel, 3HAKOB M MHOW TEKCTOBOHM M rpaduueckoil nHpopMaluu 3HaKaMmH,
BBITIOJTHEHHBIMH peibe(hHO-TOUCUHBIM mpudTOM bpaiiis

Bo3MmoxHOCTh mpeAocTaBieHHMs UHBaIMIAM [0 CAyxXy (ClIyXy M 3pEHHIO) yCIyr
cypaonepeBoauuka (TUu(IOCypa0TepeBOINKA)

[ToMomib, oka3piBacMasi paOOTHUKAMH OpPraHU3aIMH, MPOIICAIIUMU HE0O0X0auMoe oOydeHue
(MHCTpYKTHPOBaHKE) (BOZMOXKHOCTh COMPOBOXKICHUS PAOOTHUKAMHU OPTaHU3AIIIH )

Hanuuue BO3MOKHOCTH NMPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha IOMY

HaununonanbHas 0ndamorexka Pecmyoamuku Caxa (SIkyrus)

Hanuuue cMeHHBIX Kpecen-KoJIsCOK

JyOnupoBaHue HaJMucel, 3HAKOB M MHOM TEKCTOBOW W Ipaduveckoil nH(opmaIuy 3HaKamw,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM HipudTom bpaiins

Bo3MmoxHOCTh mpeAocTaBieHHs HWHBaIMAAM IO CAyXy (CIyXy ¢ 3pEHHI0) YCIyr
cypaonepeBoauuka (TudaocypaonepeBodruKa)

SAkyTckas pecny0JMKAHCKAs clielUaJbHasi OM0JIMOTEeKa VIS He3PpAYUX U CIa00BUASIIMX
um. U.H. Eroposa-I'opnoro Pecny6siuku Caxa (SAkyTus)

Hanuuue BbIEIEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB

Hanunuue agantupoBaHHbIX TUPTOB, HOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB

Hanunuue cnenuanbsHo 060pyA0BaHHBIX CAHUTAPHO-TUTHEHHUUECKUX MTOMEIICHUH B OpraHU3aIiu
JlyGnupoBaHue Jisl HHBAJUAOB IO CIYXY U 3PEHHIO 3BYKOBOU U 3pUTENIbHON HHpOpMau

HeoOxonuMo 1o Mepe BO3MOXKHOCTH 000OpyIOBaTh TEPPUTOPUH, MPHIIETAIONINE K
OpraHu3alysaM, U MOMEUIEHUs] YCIOBUAMHU JOCTYIMHOCTH JJIsl MHBAJIUIOB M 00ECIEUNUTh YCIOBUS
JOCTYITHOCTH, TO3BOJISIONINE HHBAJIUAAM II0JIy4aTh YCIYI'M HApAaBHE C IPYTMMH.

6. IlpenJioskeHus MO0 COBEPIICHCTBOBAHHUIO /1eATEJIbHOCTH OPraHU3alMi

ITo xputeputo «OTKPBHITOCTh U JAOCTYMHOCTh MH(POPMALMK 00 OpraHu3alumn» HeoOX0AUMO
NpEJICTaBUTh BCIO HeoOxoaumyro wuHpopmamuio B ceTd "MHTepHET', B COOTBETCTBHU C
TpeOoBaHUAMHU, yTBepKaAeHHbIMH [Iprkazom MunucrepcTBa KynbTypbl PO ot 20 deBpans 2015 r.
Ne 277 u [Ipukazom MunuctepcerBa KynbTypsl PO ot 27 anpenst 2018 r. N 599. Bes undopmanus,
KOTOpast I0JbKHA OBITh IPECTaBIeHa Ha CTEH e YKa3aHa B pasjene S5.1. oryera.
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ITo xputepuio «JlOCTYIHOCTh YCIYT AJIsi MHBAJIUAOBY» HEOOXOJUMO MO0 MEPE BO3MOKHOCTH
000pyZ0BaTh TEPPUTOPUH, NMPUIETAIONIUNE K OPraHU3aLUsAM, W TOMEIIECHHUS C YY4eTOM YCIOBHMA
JNOCTYIIHOCTH I MHBAJIMJOB, & TAKXE CO3JaTh YCJIOBHSA, NO3BOJIAIOLIME WHBAIMIAM II0JIy4aTh
yCIyTrd HapaBHE C JAPYIrMMH, B COOTBETCTBUU C HEJOCTAaTKaMH, ONMCAaHHBIMU B paznene 5.2
otueta. /laHHble ycnoBus onucanbl B myHkTax 3.1 u 3.2 Ilpukaza MunuctepcTBa KyabTypsl PO
ot 27 anpens 2018 r. Ne 599.

I[lo xpurepusim  «JloOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB  OpTraHU3ALUNY,
«Y IOBIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs yciayr» U «KoM(pOpTHOCTh YCIOBUI Ipe10CTaBICHHUS
YCIIyT» HEIOCTATKH OTCYTCTBYIOT.
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[Tpunoxenue 1

He3aBucumasi oieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJI1 OHEHKU CAVITA OPT AHU3ALIN KVJILTYPBI®

OtmersTe “/la”, eciu mokaszaTenb MPUCYTCTBYET, U ““HeT”, eciu mokazaTenb OTCYTCTBYET.

Nudopmarnms Hannuwne

CootBercTBUE MHPOPMALIUU O AEATEILHOCTH OPraHU3ALUU COLUAIBHON Cephl, pa3MEIIeHHON
Ha O(HIMAIBHOM CaiiTe OpraHM3alid COLUAIBLHOW c]epsl, €€ COACPNKAHUI0O M TOPSIKY
(popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMU ITPABOBBIMU aKTaMH.

1. ITonHOE M COKpaALIEHHOE HAMMEHOBAHUE OPraHU3allUH KYJIbTYpbl, IOYTOBBIN

o a Her
aZpec, KOHTAKTHBIC TeNe(OHBI U aJipeca dIEKTPOHHOMN MOUTHI A

2. MecTo Hax0XAeHUs OpraHU3aluu KyIbTYphl U €€ pUiInanoB (IpyU HATUYUK) Ha | Her

3. lata co3naHusi OpraHu3aluu KyJabTyphl, CBEICHUS 00
yupeauTese/yupeIuTensaX, KOHTaKTHbIe TenedoHbl, ajipec caiiTa, agpeca Ha | Her
AIIEKTPOHHOU MOYTHI yUpeIuTeNs/yupeauTeneit

4. YupenutenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aliK KYJIbTYpBI,
CBUJICTEILCTBO O TOCYJIAPCTBEHHOHN PErHCTPAIUH, PEIICHUS YIPETUTEIS O
CO3JIaHUH OPTaHMU3ALUHU KYJIBTYpPBI U HA3HAUCHHUH €€ PYKOBOIUTEIIS, TOJIOKECHUS
0 ¢uHanax v MpeICTaBUTEIbCTBAX (TIPU HATUYHWH))

Ja | Her

5. CTpyKTypa ¥ Opranbl yIpaBJIeHHs OpTaHU3alluU KYJIbTYpHI; (DaMWINU, IMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJMTENICH OpTaHU3aIlU KyJIbTYpbI, €e
CTPYKTYPHBIX MMOApa3ACICHUN U GHINAIOB (IIPU UX HAJMYUH ), KOHTAKTHBIC Ha | Her
TenedOoHBbI, ajipeca CaliTOB CTPYKTYPHBIX MOApa3ieieHUH (Mpy HATUYHH), afpeca
ANIEKTPOHHOU TIOYTHI

6. Pexxum, rpaduk paboThl OpraHU3alKK KYJIbTYpPhl Ha | Her

7. Buzipl peoCTaBISIEMbIX YCIYT OpraHu3aluen KyabTyphbl Ha | Her

8. IlepeueHs 0OKa3bIBAEMBIX IIATHBIX YCITYT (I HAMMUKK)®; IIeHH! (Tapudbl) Ha
yciayrd (Ipy HATMYHY TUIATHBIX YCIIYT), KOTIUU JIOKYMEHTOB O MOPSIKE

a | Her
MIPEIOCTABJICHUS YCIYT 3a IUIaTy, HOPMATHUBHBIX MIPABOBBIX aKTOB, A
yCTaHABIUBAIOLIUX LEHBI (Tapu(bl) HAa YCIAYTH (MPU HATMYUH IJIATHBIX YCIyT)*
9. MatepuanbHO-TEXHUYECKOE 0OOecTieyeHIe MPe0CTaBICHUS YCIyT la | Her
10. Konus minaHa GUHAHCOBO-XO3IHCTBEHHOM NESTENIbHOCTH OpraHUu3aluu Hda | Her

° ®dopma pazpaboTraHa Ha OCHOBE cienyroleir HopMmaTiuBHOH 0a3bl: Ctates 36.2 3akona Poccuiickoit @eneparnmm ot 9
okTs0pst 1992 1. Ne 3612-1; IIpuka3z MunncrepctBa KynsTypsl P® ot 20 depans 2015 r. N 277 «O6 yrBepkaeHHH
TpebOBaHMI K cofepkaHWio M (opMme mpemocTaBieHHs HWH(YOPMAIMH O EATENbHOCTH OpPTaHU3alMi KyJIbTYpBHI,
pa3MeniaemMoil Ha OQHIMAIBHBIX caiiTaX YIMOJTHOMOYEHHOTrO ()efiepabHOrO OpraHa UCIOIHUTEIBHON BIIACTH, OPIaHOB
TOCYZIapCTBEHHOH BiacTH cyOBekToB Poccuiickoit denepanny, OpraHoB MECTHOTO CaMOYIPABICHUS M OPTaHU3ALNH
KyIbTypHl B ceTH «/HTepHET»; [Iprka3 Munncrepcra KyapTypsl PD ot 27 anpens 2018 1. Ne599 «O6 yrBepxneann
ToKa3aTesel, XapakTepHU3yIOUMX OOIIne KPUTEpUH OLEHKH KadeCcTBAa YCIOBHH OKa3aHMS YCIyr OpTraHM3alUsIMU
KYJBTYPBD».

® Eciut IiaTHBIE YCIyTH OTCYTCTBYIOT, HAIMYHE JAHHOH HH(OPMALMN HE OLICHHBACTCS,
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WNudopmanus

Hanuuune

KYJIbTYpBI, YTBEPXKICHHOTO B YCTAHOBJIEHHOM 3aKOHO1aTeIbCTBOM Poccuiickoi
denepanuy MopsIKe, UM OFOKETHOM cMeThl (MHpopMalyst 00 oobeme
MPEAOCTABIISIEMBIX YCITYT)

11. Madopmarus o miaaHUpyeMbIX MEPOTPUATHAX (aHOHCHI, aHILIH, aKIIHH ),
HOBOCTH, COOBITHS

Ha

Her

12. Konuu nuueH3uil Ha OCyIIECTBIIEHUE AEATEIbHOCTD, IIOUIeKaIEeH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi
®denepanuu (MPU OCYIIECTBICHUH COOTBETCTBYIOIINX BHJIOB I[GSITGJ'IBHOCTI/I)7

Ha

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUsS yCIYT,
IJIaHbI IO YAYYIIEHUIO KauecTBa paboThl OpraHu3alii KyiIbTypsl (110
YCTPAaHEHUIO HEJOCTATKOB, BBISBJIEHHBIX 110 UTOTaM HE3aBUCUMOM OIIEHKU
KauecTBa)

Ha

Her

7 o
Ecmm JIMICH3UpYyeMas ACATCIIbHOCTL OTCYTCTBYCT, HAJIMYNUC NaHHOU I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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[Tpunoxxenue 2

He3aBucumasi oieHKa KayecTBa YCJIOBUI OKa3aHUS YCJIYT B OPraHU3ALMAX KYJbTYPBI

®OPMA JIJIS1 YUETA ITOKA3ATEJIEH ITPU [TOCELLIEHUN OPT AHU3ALIMU KVJIBTYPBI®
Opranuszanus:

JlaTa mocemenus: Bpems Hayasia mocemeHust
Bpemsi okoHYAHUSA MOCENIeHNS:

OtmersTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U ““HeT”, eciu mokasaTenb OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMANHNH 00 OPraHU3AUMH KYJIbTYPbI
Ne i/in OOBEKT OLIEHKHU Hamnune
WHpOpMAITUH
CootBercTBHEC HHPOPMAIUH O JEATENFHOCTH OpTaHU3alMY, pa3MelIeHHON Ha
11 WH(POPMAITMOHHBIX CTEH/IaX B TOMEIIEHUU OpraHU3alliy, IepeyHIo HHQOpMallu 1
TpeOOBaHUM K HEel, yCTaHOBIICHHBIM HOPMAaTHBHBIMH IPABOBBIMU aKTaMH

111 ITonHOE W COKpalleHHOE HAaMMEHOBAaHHME OPraHu3alud KyJbTYpBI,

MOYTOBBIN aJpec, KOHTAKTHbIE TeleOHBl M ajpeca dIIEKTPOHHOU Ha Her
TTOYTHI

112 MecTo HaxXOXKIEHHS OpPTaHM3alM{ KYJIbTYpbl M €€ (UiInaioB (MpH Jla Her
HaJIMYUH )

1.1.3 Jata  co3maHus ~ OpraHW3alMM  KYJIbTYpBl,  CBEICHHS 00
yupenuTene/yupeauTeNnaX, KOHTaKTHble TenedoHbl, aapec caiita, Ja Her
ajipeca 3JCKTPOHHOM MMOYThI YUpEeaUTENs/ yupeauTenei

114 CtpykTypa ¥ OpTaHbl YIPaBJICHHUS OpTraHU3aINH KyJIbTYpPHI; (haMIIHH,

MMEHa, OT4ecTBa W JIOIDKHOCTH PYKOBOIWTENEH OpraHU3aIuu

KyJIbTYpBI, €€ CTPYKTYPHBIX Toapa3icieHuil u (uimmanoB (mMpu HX Ja Her
HaJW4YuM), KOHTAaKTHBIE TenedOHbl, aapeca CalTOB CTPYKTYPHBIX
roapasaencHui (Ipy HAIMYWH ), aapeca dISKTPOHHOW MOYTHI

1.1.5 Pexum, rpaduk paboThl OpraHU3aIy KyJIbTyphI Ha Her

116 Buel npenoctaBisieMblX yCIyr OpraHu3aieil KyiabTypbl Ha Her

117 [lepeuenp oOKa3pIBaeMBIX IDIATHBIX YyCIyr (IpW HAIWYAW); IIEHBI
(tapudp) Ha ycryrm (TIpU HATMYAA IUTATHBIX YCIYT), KOIHHU
JOKYMEHTOB O TIOpSIIKE TPENOCTaBJIEHUS yCAyr 3a IUIary, Ha Her
HOPMAaTHUBHBIX TPAaBOBBIX AKTOB, yCTAHABJIMBAIOIIUX IIEHBI (TapuQbl)

Ha ycIyrH (IPU HAJIMYHH MIATHEIX yeIyT)?

118 WNudopmarus o TmIaHUPYeMBIX MEpPONpUATHSAX (aHOHCHI, adwim, Jla Her
aKIIUH ), HOBOCTH, COOBITHS

1.1.9 Komnun  nuuensuit Ha  OCYILECTBIIEHUE JIESITEIbHOCTD, Jla Her
MO UIeXkKalen JIMLIEH3UPOBAHUIO B COOTBETCTBUHU c

8 dopma pa3paboraHa Ha OCHOBE TepedHs nokasatenei [Ipukaza Munncrepera KynsTypsl PO ot 27 anpens 2018 .
Ne 599 m “MertomnMvecKux pEKOMEHIAIMH IO pa3MEIEeHHI0 WHpOpMamuu Al 4YuTatened B OMOIMOTEKax
[ymenckoro paiiona, 2017 r.”, Beimymenasix PMBYK “Illymenckas 6nbarorednas cucrema’.

® Eciu opranmsanyst He OKa3hIBAeT IUIATHBIX YCIYT, TIOCTABBTE OTMETKY «Jla.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIHNH 00 OPraHU3AUUH KYJIbTYPbI

Ne i/ OOBEKT OLIEHKH Hamnune
WH(pOpPMaITUH
3aKOHOJATEIbCTBOM Poccniickoit Denepannu (npu
OCYIIECTBIEHHH COOTBETCTBYIONIUX BUJIOB JesTensHocTH)
1.1.10 | Pe3ymbraThl HE3aBUCHMOMW OIICHKH KayecTBa YCIIOBHI OKa3aHHsI YCIYT,
IUTaHBI TI0 YJIYYIICHUIO KauecTBa padOThl OpraHU3aluy KyJIbTYyphl (10 Jla Her
YCTPaHEHHIO HEAOCTATKOB, BBIABICHHBIX 10 UTOraM HE3aBUCHMOM
OIICHKH Ka4uecTBa)
2. KomdopTHOCTH yc10BMii MpexocTaBIeHUS YCIYT
21 O0ecnieuenne B Opranu3anuy KOM(QOPTHBIX YCJIOBUH 15 PETOCTABJIEHUS YCJIYT
2.1.1 | Hanwume koM(OpPTHOH 30HBI OTABIXA (OKHIAHHS) Ha Her
2.1.2 | Hanwuue v MOHSTHOCTh HABUTAI[MHA BHYTPH OPTaHU3AINH Ha Her
2.1.3 | JlocTynmHOCTD MUTHEBOM BOJIBI Ha Her
2.1.4 | Hanuume W JOCTYIHOCTh CAaHUTApPHO-TUTHEHUYECKHX MOMEIICHUI
(ancToTra TMOMEIICHHH, HAaJW9Ihe MBUTa, BOABI, TYaJeTHONH OyMmMaru o Ja Her
np.)
2.1.5 | CanurtapHOe COCTOSHUE TOMELICHUH OpraHu3allHii Ha Her
2.1.5 | Bo3MOXXHOCTh OpPOHHPOBAHUS YCAYIM HIIM JOCTYIIHOCTH 3allMCH Ha
monmydeHwe yciuyrd (mo TeneoHy, € HCIOIb30BAaHHEM CETH Jla Her
«VHTepHeT» Ha O(UIMATBHOM caliTe OpraHu3alyu, IpU JIMYHOM
TTOCEIIECHUH U TIp.)
3. 10CTYIHOCTb YCJIYT LISl HHBAJIM/I0B
31 O0GopynoBaHue TeppUTOPUM, NMPHJIEraOlleii K OpPraHu3auvu, U ee NMOMELIeHUil ¢
' y4eToM AOCTYNHOCTH /15 MHBAJIU/I0B
3.1.1 | OGopynoBanne BXOMHBIX TPYNI TaHAyCAMH WIH TOJbEMHBIMH Jla Her
maTgopMamu
3.1.2 | Hanuume BbIACIEHHBIX CTOSHOK JJIsI aBTOTPAHCIOPTHBIX CPEICTB Jla Her
HWHBAJIU/IOB
3.1.3 | Hanuume amanTtupoBaHHBIX JHU(PTOB, TOPYYHEH, pacHIMPEHHBIX Jla Her
JBEPHBIX IPOEMOB
3.1.4 | Hanuume cMEHHBIX KpPecemn-KOJsICOK Ha Her
3.1.5 | Hannume cnenuansHO 0OOpPYJOBAaHHBIX CaHUTapHO-TUrHeHHYeckux | [a Her

10 Ecm Yy opranusanyu OTCYTCTBYIOT BHJbI ACATCIBHOCTH, MOMICIKAIUC JTUHCH3UPOBAHUIO, IMOCTABLTC OTMCTKY

«Ja».

26



MOMEILICHU B OpraHuv3anuu

3.2 O0ecnieyeHne B OPraHU3alMH YCJOBHI JOCTYNHOCTH, MO3BOJSIIOIIMX HHBAJIHIAM
NOJIy4aTh YCJIYTH HapaBHE ¢ IPYyTUMU

3.2.1 | JdybnupoBanue misi WHBAIMAOB IO CIyXy U 3PCHHIO 3BYKOBOH H Jla Her
3pUTENBbHON HHPOPMALTIH

3.2.2 | dybnmupoBanue Haamuceil, 3HAKOB U MHOW TEKCTOBOW W TpaduuecKoi
nHpOpPMAllMK  3HAKaMH,  BBIIOJHEHHBIMH  penbedHO-ToUeHHbIM [ [la Her
mpudTom bpaitns

3.2.3 | Bo3MOXHOCTh MpPEAOCTAaBIICHUS HMHBAIHMJIAM TIO CIyXy (CIyxy H Jla Her
3PEHMIO) YCIYT CypIomnepeBoIIrKa (Tu(I0CypaonepeBoIIrKa)

3.2.4 |TIlomomp, okaspiBaeMasi pPa0OTHMKAMH OpraHMU3alUM, MPOMIEIIINMHU
HeoOxoquMoe  oOydeHwe  (MHCTPYKTHpOBaHWe)  (BO3MOXHOCTH [ [la Her
CONPOBOXK/ICHUS PAOOTHUKAMH OpTaHU3aIIUH )

3.2.5 | Hanuume BO3MOXXHOCTH TPEIOCTABICHUS YCIYI'H B JUCTAHIIMOHHOM

Ja Her

PEXKUME UK HA 1OMY
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[Tpunoxxenue 3

AHKETA!
AJIsA orlpoca nonyaneﬂeifl ycﬂyr 0 KaYyecTrBe yc.]IOBI/Iﬁ OKa3aHuM
YCJIyTr Opranu3alnusiMi KyJbTYPhbI

Yeaowcaemviii yuacmuux onpoca!
Onpoc nposooumcsi 8 yensax 8viA6NeHUs MHEHUS 2PAXCOAH O Kayecmee YCI08Ull OKA3AHUs YCIY2
opeanuzayuamu Kyavbmypul. llodcanyiicma, omeemvme Ha 60npocvl ankemoul. Bawe mHeHue
NO360AUM YIVHWUMb PAOOMY OpP2aHU3AYUU KYIbMypbl U NOBLICUMb KAYECMB0 OKA3AMHUSL YCY2
nacenenuro. Onpoc npogooumcsi aHOHUMHO. Bawwu gamunus, ums, omuecmeo, KOHMAKMHblE
menegonvl ykazvleamo Heobsasamenvo. Konguoenyuarvnocms 6vlckazanno2o Bamu mmenus o
Kauecmee yCI08Ull OKA3AHUS YCIIye OP2AHUAYUAMU KVIbMYPbl 2apanmupyemcs.

1. IIpu nocemenun opraHuzanuu odpamaaucek Ju Bel k nHpopmanum o ee AesiTeILHOCTH,
pa3MenieHHOi Ha MHGOPMAIMOHHBIX CTEHAAX B IOMELIECHUSAX OPraHu3anum?

O da 0 Her (nepexoo k sonpocy 3)
2. YaosierBopeHbl M Bbl OTKPBITOCTBIO, NMOJHOTONH W JAOCTYNHOCTHIO HHpopManuu o
AeATeIbHOCTH OPraHM3alMH, Pa3MelIeHHO HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIIECHUH
opranusauum?

1 Jla 1 Her
3. Ioab3oBanauch Ju Bbl opuUHAIBHBIM CAWTOM OPraHU3alMU, 4YTOObI MOJYYHMTh
uHGOpMALHIO O ee 1eATeJILHOCTU?

O Ja OO0 Her (nepexoo k sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOW M JOCTYNHOCTHIO MHOpMANUH 0
JAeSITeJIbHOCTH OPraHu3alum, pa3MelieHHo Ha ee 0pUIUAIBHOM caiiTe B HHPOPMAMOHHO-
TeJIEKOMMYHHUKAIUOHHOM ceTH "UHTepHeT"?

O Ja 1 Her

5. MoskeTe Jin Bbl OATBEPAUTH HAJIMYME CJIeAYIOLIUX YCJIOBHI PeJ0CTABIEHHUS YCIYT B
OpraHu3anmu:

Ycinosue Ha Hert
Hannuue xombopTHOI 30HBI OT/ABIXA (0KUIAHMS) 0 0
Hanunuue u NOHATHOCTH HABUTAIMH B MOMEIIEHUN OPraHu3aliu = =
Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI B MOMEIIEHUH OPraHU3aIHH = =

1 Ankera pa3paboTaHa B COOTBETCTBUHU C ‘“MeTOANKON BEISABICHHUS W OOOOIICHHS MHEHHS TpakIaH O KadecTBe
YCIIOBHM OKa3aHWs YCIYT OpraHm3alusaMd B cdepe KyIbTYphI, OXpPaHBI 3I0pOBBI, O00pa30BaHUS, COIHATHHOTO
oOcmyxuBaHUsT U (enepatbHBIMA YIPEKICHUIMHA MEINKO-COIUATBHON IKCIEPTH3BI, YTBEPKACHHOW IPHUKA30M
Muntpyna ot 30 oxrsa6pst 2018 r. N 6751.
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Hanuuue u JAOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH_ICHI/Iﬁ B

O O
OpraHu3aluu
Y I0BJIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MOMEILEHUI OPraHUu3aluu 0 0
TpaHcropTHast JOCTYITHOCTh OpPraHU3anuy (HaIu4re 0OIeCTBEHHOTO 0 0
TpaHCIOpTa, apKOBKH)
JIOCTYITHOCTH 3aITUCH Ha MOJIydeHUe YCIyTH (1o TeiedoHy, Ha
OUITMATEHOM CaliTe OpraHU3aIlH, TIOCPEJICTBOM EnnHoro moprana 0 0

rOCYJIapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT, MPU JIMYHOM TIOCEIICHUH B
pErucTpaType Win y CelHaucTa OpraHu3alium)

6. Umeete iu Bbl (1M M0, IPeICTABUTE/IEM KOTOPOro Bol siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBAJUAHOCTH?

U Jla O Her (nepexoo k sonpocy 8)
7. YnoBierBopeHbl M Bbl J0CTYNHOCTBIO NPeEIOCTABJEHHMS YCJYI s HHBAJIHUIOB B
opraHusauum?

U Jla [l Her

8. ViomiaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI0O M BEXKJIMBOCTHI0 PAOOTHHKOB
opraHu3zanuu, o0ecneYHBAKIIMX  NEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
uHdopmupoBanue 00 yciayrax IPH HENOCPeACTBEHHOM OOpallleHUM B OPraHU3aNuIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MPOYNe padOTHUKH)?

O a I Her

9. VYnoBierBopeHbl Ju Bbl 100poKenaTeIbHOCTHI) M  BEKIMBOCTHIO PadlOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIIMX HeNOCPeICTBEHHOE OKAa3aHHMe YCJYrd NpH o0palleHuW B
opraHusanuio (0ndJnoTeKapm, IKCKYPCOBOAbI U MpPoYue PAOOTHUKH)?

O Ja U Her

10. IMoap3oBaauck Ju Bl KaKUMH-JIH00 JTHUCTAHIMOHHLIMHU CIIOCO0AMH B3aHMMOJAEHCTBHSA C
oprasHusaunueii?

K Oucmanyuonnuvim cnocobam ommuocsmcsi: meneqon, 3NeKMmpOHHAs NOYMA, INeKMPOHHbILL
cepsuc (ghopma 0ns nooauu 31eKMpoHHO20 0OpaerUss, HCaroowvl, NPeodloAHCeHUs UL NOTYUEeHUs
KOHCYIbmayuu no okazvleaemvim yciyeam, pazoen "Hacmo 3adasaemvie eonpocwl”, ankema 0ns
onpoca epadcoar Ha catime).

O Ja O Her (nepexoo k eonpocy 12)

11. YnoBiaerBopenbl Jum Bbl 100poikenaTebHOCTBI0O H  BEKJIMBOCTHIO Pa0OTHHKOB
OPraHM3alNH, ¢ KOTOPHIMH B3aUMO/1eiiCTBOBAJIM B IMCTAHIMOHHOU (hopme?

O a I Her

12. T'oToBbI i Bl pekoMeH10BaTh JAHHYI0 OPraHU3ALMI0 POJICTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus senisemcs eOuHcmeenHoU 00CmMynHou, mo moenu 6wl Bul ee pexomenoosamy,
ecniu Obl ObLIA BO3MONHCHOCMb 8bIOOPA OpeanHuzayuu?

O Jla 0O Her
13. YaoBiaeTrBopeHs! 1d Bl oprann3aunoHHbIMH YCJIOBUSIMU NMPEI0CTABIEHUS YCAYT?
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K opeanusayuonnvivmu  ycrosusmu npeoocmagieHus yciye OmHOCAMCA: 2epaguk pabombl

opeaHuzayuy, HAGUSAYUS BHYMPU OpeaHU3ayuu  (Haiuuue UHQGOPMAYUOHHBIX —mMAadIUYex,
VKazameret, CUCHAIbHBIX Maodio, UHGoMamos).

O Jla 0O Her
14. YaoBieTBopeHsb! 14 Bbl B 11eJ10M YCJI0BHSAAMH OKAa3aHHS YCJIYT B Opranu3anum’?
U Jla 0O Her

15. Bamm NPEeAJIOKEHUS MO YTYUYIICHUIO yCJ'lOBI/Iﬁ OKa3aHusdl yCiyr B JaHHOI opranmsanuu:

16. Bam mosi: COMyskckoit [ XKenckuit 17. Bau Bo3pact (nonnwix nem)

BJAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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[Tpunoxxenue 4

IIpenyosxkenns no yJy4lieHUI0 YCJIOBHH OKA3aHHUA YCJIYT B OPraHU3alusIX KyJbTYpPbl,
BBICKa3aHHbIE PeCIIOHAEHTAMH B IIpolecce ONpoca

JlaHHblEe TIpEAJIOKEHUsI BBICKAa3aHbl PECHOHJEHTaAMHM B Ipolecce ompoca. OmepaTop He
OTBEYAET 3a MCTUHHOCTb WM JIO)KHOCTb INPUBEACHHBIX BbICKa3bIBaHUU. TEKCT BBICKa3bIBAaHWM
IIPUBOJIUTCS B OopuruHaie. /[aHHble NMpeasoKeHusi CTOUT paccMaTpuBaTh Cyry0o B CIIPaBOUYHOM
nopsiike (Harmpumep, A U3ydeHUs IMCUXOJIOTHYECKOro KJIMMaTa M Ipajyca B3aUMOOTHOLIEHUMN
MEXAY PECIOHJIEHTaMH U Opranu3anuei). BHocuTh 1aHHbIE IpeuioKeHus Ha bus.gov.ru kpaiiHe
He pexkomenayercs. Bce mnpemioxenus Oneparopa, MNOATBEPKACHHbIE OOBEKTUBHBIMU
cpencTBamu, IpUBEACHBI B paznuene 5.1 u 5.2.

SAxyrckas pecny0JnKaHCKasi cieUaIbHAS OUOINOTeKA VI He3pA4uX u ciadopuassumx um. U.H.
EropoBa-I'opnoro Pecny6smku Caxa (SIkyrus)

Hpe)mome}mn mo yJayYlieHUuI0 yc.IlOBI/lﬁ OKa3aHUuHA YCIyI OpraHvu3anvu

Xorenoch Obl, YTOOBI KaXJIOMY YHTATEIIIO Mpearaiy Kode Wi yail OecriaTHo.

Herutoxo Ob1I0 OBl yBETMUNTH KOJTMYECTBO 03BYUEHHBIX 3aMETOK M3 Ia3eT M )KYPHAJIOB ISl PACCHUIKH B
OMOIMOTEUHBIE TPYIINBI BATCAIl.

st OubnuoTeku Hy)KHa MallliHa MOOOJbIIe, YTOObI IPUBO3UTH UX HA MEPOIPUSTHS U TIOCIIE Pa3BO3UTh UX MO
JOMaM.

I[Ipennararo NOMEHATH MalIMHy ONOIHOTEKH HA Ooee BMECTHMYIO MOZIEb IS pa3B03a YUTaTeNeH

OOJIBILINX YCIIEXOB

[To6osplre HayIHO-IOMYNIAPHON KHUIH YKPYITHEHHBIM IIPU(GTOM

MaliHy IMOMEHATH

o0 onbIIe TOBOPAIIUX KHUT' HA TEMY MUCTUKU

BCE XOpOLIO0, 34aHie Obl HOBOE NOOOJIBIIE

100O0JIbIIIE MEPONPHUATHI 00 UCTOPUUECKUX KHUTAX, HATIPUMEP pa3dop KHUTH

100OJIbIIIE MEPOTPHUSTHI

OTACIIBHOC ITOMCIIEHHUE JIs1 KOBOPKUHI A

OYeHb HY)KHas OnOIHOTEeKa

Xorenock Obl TUXYIO 30HY OTZbIXa B OMOJIMOTEKEe, YTOOBI HUKTO HUKOMY HE Mellall.

HammonanbHas 6uéauorexka Pecnyonuku Caxa (SIkyTus)

Dunuannl IpensiosxkeHns Mo YJIy4IIeHUIO YCJIOBUI OKa3aHMsl YCJIYT OPraHM3aluu

JIudT no 3 sraxa

HEKOTOPBIM COTPYIHUKAM HE XBAaTAeT ITUKU OHOIHOTEKAPS

Pecybnuku Caxa (Axyrust)

bubnuoteka crana, kak ¢puHaHCcOBas oprarm3anusi. COTpyIHUKH, OCOOCHHO
(TonmoBHas OpraHU3aIys)

HOBBIC, HC 3HAXOT OTACIIOB, X Ha3BaAHUA, KOJIJICT CBOMX. Taxoe YYBCTBO, 4YTO
TOJIBKO I CIEMUAJIMCTOB OHa IIpE€AHAa3HAY€HA, HOBBIX KHUT IJI YTEHUA MaJIo.

bubmumoreka-apxuB mepBoro | Pexomenmyem ycTaHOBUTB BaTcan aBTOOTBETYHK

[Ipesunenra Pecrryonmmk Caxa |OOHOBUTH CTEHIIBI

(SIxyrus) «Huxonaes-Llentp»  |Pacmmpurs paGoty caiita

Iloka HeT npennoxeHui

I[eTCKa)I TOYKA KHUIICHUS - HEHTP

. CBexuif COBpeMEHHBIII PEMOHT, HOBBIE MeOeITH, 000pyI0BaHUS HOBEHIIIETO
YTCHUS

KagyeCcTBa

CBexmii, COBpeMEHHBIH, CBETIIBIA PEMOHT

TI'ocynapcTBeHHas HanMOHANbHAs KuHokoMnaHus «Caxaduibm» Pecnyonuku Caxa (SAxyTus)

IIpenioxkenns Mo yJIy4IIeHHIO YCIOBHI OKa3aHUA YCIYT OPraHUu3anuu

OpraHru30BaTh JOCTYII U3 OOJIBIIIOro 3aJia B MaJIbIi 3aj1 BHYTPHU 3JaHUA

TI'ocynapcTBennas ¢puaapmonns Pecnydauxu Caxa (SIkyrus) um. I''M. KpuBomanko

IIpenioxkenns Mo yJay4IeHHIO YCIOBHI OKa3aHHUA YCJIYT OPraHU3alluu

XoveTcst OTAeTbHBIA KOHIEPTHBIN 3aJ1 Ut (hrtapMoHuy, a He 3ai1 B JJIIN
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KoHnueptHslii 3a11 B LIeHTpe ropoa

Bonpme PEKIIaMBbI I/IH(l)OpMaHI/II/I B UHTCPHCTC

OxumaeM ckopeniied nocTpoiku 3nanus GunapMoHUN

Cgroé 3nanue - HEOBXOANMO!!!

3apaHee MpoayMaTh paclucaHue

JKném oTkpeITHS HOBOTO 3aa (prmtapMoHun!

Xo4ercs HaKOHEeIl OTIEeNbHOro 3/1aHust OunapMoHun SIKyTHH, Ka4eCTBEHHO MOCTPOSHHOT'0, KPACHBOT'O U
OHOBPEMEHHO YIOTHOTO BHYTpH. UTOOBI K BXOIly Bella IIMPOKasl, YUCTO yOpaHHasl, YIOTHAs JIECTHUIA. .. Benb BBI 3TO
JaBHBIM-JIaBHO 3aCITyXuiu!

IIPOCTOPHBIN 3a11

Bruo 05l XOpouro UMEThb q)I/IJ'IapMOHI/II/I CBOC 3/TaHUC

Maioe MOMCIICHUEC, OTCYTCTBHUEC CBOCI'O KOHIIEPTHOI'O 3aj1a

VYcaoBus He obecrieueHbl n3-3a OTCYTCTBUS COOCTBEHHOT O CrICIUAJIM3UPOBAHHOI'O (bl/IJ'IapMOHI/I‘IeCKOFO 3aja, 0oJIbIIIE
10 ner CDI/IJ'IapMOHI/IH CKUTACTCA IO pa3HbIM 3aJi1aM C y)KaCHOﬁ aKyCTHKOﬁ, MY3bIKaHTbI TACKAIOTCA C MHCTPYMEHTAMU
o BCEMY ropoay, a 3a HUMH U Mbl, HECCYHACTHBIC 3pUTCIIN, YTOOBI nocaymarb IpeKpacHyro My3BIKy!

Ouenb Hano, uT00b! ObU1a CBOSI TeppuTopHs y TaKOH COMUIHON OPraHU3aIlUK;: 3PUTEIBHBIHN 3aJT ¢ OOJIBIION CIICHOMH,
3aJIBI JJIS1 PENICTUIMN U T. ..

Knem xoraa TOCTPOUTC HOBOC 3JaHUEC

I'ocynapcrBennslii nupk Pecnydaukn Caxa (Axyrusi) um. Mapgni u Cepresi PactopryeBbix

HpeI[J'IO)RBHl/IH o yJ1y1lIeHU 10 ycnosnifl OKa3aHud yCJayr opranm3anvu

[TocTpouts 2 ouepenp nupka

2 ouepenb

TI'ocynapcTBeHHbIN BokadbHbI aHcamM0Jb «Tyilimaaga» Pecnyoauxu Caxa (SIkyTus)

Ipensioxkenust Mo yJIy4ileHUIO YCJIOBHIi OKa3aHMSl YCJIYT OPraHu3aluu

HoBeiii 311 115t aHcamMOIIs1 ¥ OOJTbIIIE KOHIIEPTOB.

VYIIydqmuTe CBETOBYIO ammnapaTypy

K opranuzaiuu HeT npeaIoKeHHH

Heobxonnmo HOBOE OOIIBIIOE, TIPOCTOPHOE 3/1aHKE
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